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Executive summary 
"Although young people are not right all the time, society ignoring  and puting them down is never right." 
This assertion, which contains an element of truth, was expressed by former French president Francois 
Mitterand. 
 
This statement can be used to address the current generation of young people who fall into 'NEET' 
category [NEET = Not in employment, education or training]. 
 
Scientists, national authorities and international organizations around the world have begun to use NEET 
rate as an alternative indicator and a concept for young people excluded from the labor market and the 
education system at the age of 15 to 29 years. The reason, among other ones, was to quantify the 
number of unemployed young people in alternative way, from a statistical point of view including the 
economically active and inactive population at the same age altogether. Unlike the NEET rate, there 
exists traditional unemployment rate for young people that takes only the economically active 
population as a base. Therefore traditional unemployment rate is always higher than NEET rate. 
 
Since the NEET phenomenon has became a hot topic throughout Europe as the number of unemployed 
young adults under 30 years increases in almost all EU countries, NoNEETs project has decided to solve 
the issue of young people aged between 20-29 years in 6 European countries, including France, 
Belgium, Italy, Spain, Romania and the Czech Republic. At the initial stage of  the project, there was 
performed tha mapping of current situations of NEETs in each single mentioned country with aim to 
identify NEETs real needs and interests, based on which there will be designed and implemented a 
special training program / pilot training courses. To facilitate NEETs to enter the labor market and/or to 
come back to education system is the main goal of NoNEETs initiative. 
 
Czech DEX, who coordinates the activities of mapping, identification of NEET´s needs as well as 
ellaboration of this reports, addressed total 43 NEETs in Liberec region, the Czech Republic. At following 
Focus Group there participated 10 NEETs. 
 
Lead partner of the project, CRIJ Midi-Pyrénées addressed 27 NEETs in Midi-Pyrénées region with 
questionnaires and organized Focus Group for 5 NEETs. 

 
Belgian colleagues from ACFI FIAS reached in total 25 NEETs by their questionnaires in Brussels. 
Following Focus Group was conducted with presence of 12 NEETs. 
 
XUVENTUDE from Spain reached the most NEET representatives thanks to their long-term operation in 
Galicia region. 94 Spanish NEETs took part in the individual interviews with help of questionnaires, 25 of 
them participated also in 2 successive Focus Groups. Moreover, XUVENTUDE organized also one specific 
Focus Group with 5 stakeholders. 
 
Italian colleagues from ATLANTE addressed 29 representatives of NEET category in Calabria region. As 
follow-up, ATLANTE organized Focus Group with 4 participants. 
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30 individual interviews with NEETs and several Focus Groups with 26 respondents were conducted by 
the South Muntania Regional Development Agency in Romania. 
 
As written above, NoNEETs project is considered to be rather of small-scale initiative. Thus numbers of 
addressed NEET respondents in each analyzed country are not high given the nature and purpose of the 
project. Project partnership has addressed in total 248 representatives of NEET category. 
 
IDENTIFIED PROFILE OF NEETS 
All 248 respondents basically represent heterogeneous group according to NoNEETs survey. What we 
can say is that a large proportion of them consists of short-term unemployed (up to one year), followed 
by long-term unemployed (over one year). Both mentioned subgroups actively seek the job, education 
and/or training courses. On the other side, family carers, disabled or voluntary ones were represented 
minimally across 6 analyzed EU countries. 
 
Most of inteviewed NEETs have completed secondary education level (2nd and 3rd ISCED levels). It was 
pretty difficult to clearly define which studied education field prevails, probably given the different 
national backgrounds and natures of labor markets. 
 
Concerning the way how NEETs spend their leisure time, findings show NEETs prefer sitting with 
friends/peers in cafes, pubs or simliar places, listening to music and watching TV/movies. 
 
CAUSES OF BEEING NEET 
Among common causes which respondents stated in all surveyed countries, belong two following ones: 

1. Mismatch between regional labor markets and profiles of job applicants (education system 
don´t usually reflect the demands of regional labor markets so NEETs can´t find an appropriate 
job vacancies in their region). In this context we should ask whether this cause is not in 
correspondence with living in remote areas where NEETs are dependent on a limited number of 
job offers. 

2. Unambiguously low level of education of most of interviewed NEETs (only few NEETs with 
tertiary education participated during the surveys). 
 

There were identified also individual causes differing from country to country, as for example personal 
disinterest/laziness emerged among Spanish and Romanian NEET respondents, immigrant origin 
identified among Belgian and Italian surveyed NEETs, relatively poor family background was quoted by 
most of Czech and Belgian NEETs and other less frequently occurring causes. 

 
IDENTIFIED NEEDS OF NEET POPULATION 
To design and implement Joint Training programme for European NEETs, it should be based on real 

needs and interests of the target groups. Thus NoNEETs initiative focuses on identification of the most 
common needs of young unemployed adults during mapping phase. To summarize it, there came up 
following seven common needs which appeared across all countries: 

1. need of greater self-confidence; 
2. need of higher education level; 
3. interest in retraining and/or education courses; 
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4. interest in paid traineeships; 
5. need of greater language skills; 
6. need of coaching/counselling; 
7. need of more flexible regional labor markets (consisting of a larger share of part-time job 

vacancies). 
Some of above listed needs basically reflect the causes why respondents have fallen into NEET group 
which should be considered as a good sign. Almost all interviewed NEETs are well aware of their 
situation and most of them have some vision where they would like to be in future, the problem is they 
usually don´t know how to achieve their visions and which steps to take. 
 
IDENTIFIED OBSTACLES 
Most frequently quoted obstacles preventing NEETs to access the labor market and/or trainings are as 
follows: (i) insufficient education level, (ii) mismatch between job vacancies and studied fields and (iii) 
missing work experience. However there were identified other obstacles across analyzed countries such 
absence of driver´s licence or inability to speak a foreign language. 
 
When speaking about NEETs experience with a public youth support, firstly it was found out that most of 
surveyed NEETs are not aware about available youth services. This might be caused mainly due to lack of 
visibility and weak promotion of public services dedicated, among others, to NEETs. Secondly, when 
somebody of NEET population already used such support, he/she considers it not very helpful. 
 
IDENTIFIED GOOD PRACTICES DEALING WITH NEET PHENOMENON 
In the end of this report, you can find identified 3 Good Practices from each analysed countries which 
deals with NEETs and their inclusion into labor market and/or education system. They are attached in 
ANNEXES of this report and ordered according to the list of partners on the cover page. 
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1 Introduction 

1.1 Current situations across engaged countries 

 
FRANCE 
The economic crisis has negatively affected French unemployment rate as well as NEET rate regardless of 
the fact that both rates are still lower than in neighboring countries. Completed education level is crucial 
in terms of young people's professional life. Nowadays, there are 900,000 young adults in France who 
leave school without any qualifications/diplomas. Help these young people to return into the education 
system or start building their career is a major challenge.                                                                                      

  
France doesn´t have yet sufficient experience with the vocational trainings of young adults as an 
alternative form of education. Moreover, this form of education is used by graduates of higher education 
level while it should focus more on NEET category, without any qualifications. 

  
The support of young employment is in trouble in France as the “Mission Locales” organizations suffer 
from a lack of control and financial / human resources. Since 2008, state aid for job positions occupied by 
young adults till they are 30 years old has been introduced.  

 
As far as the motivation to get a job is concerned, low minimum wage unquestionably disrupts the 
employment of less qualified young people. 

 

Within the last twenty years, the growth in the use of fixed-term contracts has created a dual labor 
market where some jobs - with a permanent contract - are too stable, while others - with fixed-term 
contract - are too volatile. This segmentation affects low-skilled youth more than any other category of 
workers. 

 
BELGIUM 
Effects of school relegation and dropout. In 2012, 20 % of unemployed youth left school without 
obtaining a degree. According to information provided by the Health and Social Observatory, about one 
out of five young people in Brussels have prematurely left school.  Therefore the proportion of young 
people between 18 and 24 years whose highest degree relates to the lower level of secondary education 
and not following instruction or training is very high. 

A variety of trajectories for young people looking towards employment. 

For most young people, the transition, defined as the pass from a student’s status to the one of 
sustainable integrated worker into the labor market, is hardly problematic. Therefore, young people do 
not have the same chances to succeed in their socio-professional integration. Besides the group of 
"performers" who represent around half of those that have left school, in all OECD countries it still exists 
a group of young people that are "left behind". These young people gather common disadvantages such 
as lack of a diploma, immigrant origin, living in precarious neighborhoods and from unemployed 
parents (which greatly reduces their mobilized social capital to ensure the inclusion of their children). 
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SPAIN 
There is visible a direct relationship between the increase of young people who aren´t neither in 
employment nor study and increase of unemployment rate in Galicia region. The Galician youth 
population was 173 127 in 2013 and amount of NEETs was 34 798 (18 743 of men and 16 011 of 
women).  

The Galician NEET rate is slightly lower in comparison with national Spanish average (20 % versus 24 %), 
however is higher than the average of the European Union which represents 17 %.1  

Regarding the level of education attained by young people aged between 15 and 29 years: 

 3 121 out of 62 421 young people between 15 and 17 years are NEETs and have passed the 
primary level and/or compulsory-lower secondary education; 

 34 798 out of 173 127 young people aged 18 to 24 years are NEETs and have passed the primary 
level and compulsory secondary education totaling 27007.8 and 14542.7 have studied university 
education;  

 37607 out of 155 402 aged 25 to 29 years are NEETs  and have passed the primary level and 
compulsory secondary education a total of 25952.1 and 19891.5 have studied  university 
education. 

 
ITALY 
The latest available data belonging to 2013 have revealed that there are approximately 2,400,0001 young 

Italians aged between 15 and 29 years who are excluded from the circuit of education, training or 

employment. 

An increasing NEET rate reaching the limit of 26 % becomes to be alarming, considering the 

unemployment-related data released by the main National Statistics Office in the first quarter of 2014: 

unemployment rate has reached 13,6 %, exceeding 46 % within young people aged between 18 and 24 

years and rising up to 60 % in south of Italy. 

To radically decrease those rates, there has been introduced a programme called “Guarantee for 

European Youth in Italy”.  

The monitoring results in the implementation of the Plan of Guarantee for Youth are positive, so the 

updated data in August 2014 record:  

-  169,076 registrations through the national website and regional ones;  

- 36,566 young people convened at the employment services and among them 23,469 who have 

already had the first orientation meeting;  

- The majority of candidates in the regions of South and Central Italy;  

- The prevalence of male as compared to female (53% men versus 47% of women);  

                                                             
1 EUROSTAT: http://epp.eurostat.ec.europa.eu/portal/page/portal/eurostat/home 
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- Range of prevalent age between 19 and 24 years, 51% of the records as compared to 42% for young 

people aged 25 to 29 and 7% for those aged 15 to 18. 

 
ROMANIA 
Romania records the highest NEET rate within whole EU. There can be identified many causes, but the 

lack of experience and specific skills among young recent graduates, regardless the education, represents 

one of the excuses emphasized by employers when it comes to employees recruitment. Comparing the 

situation in Romania with other EU countries we cannot say that the situation in Romania is better. Thus, 

in the last part of 2012, the unemployment rate in Romania was at 6,9 %, but the most affected age 

group was 15-24 years - unemployment rate was three times higher (22,7 %) within this category 

according to data from the National Institute of Statistics. 

According to studies conducted by Eurostat in Romania, there are 2 297 500 of young adults aged 

between 18 and 24 years, 16,5 % of them are not neither involved in any form of education nor 

employed. This NEET rate is still close to EU average which is 16,1 %.  

 
THE CZECH REPUBLIC 
From the perspective of implementation of urgent solution the issue of NEETs’ unemployment is not as 

urgent in the Czech Republic as in the other EU countries. However, the issue of NEET population ranks 

alongside other topics in the employment policy (such as the unemployment rate of persons over 50 

years, single mothers with small children or the disparities in supply and demand on the labor market. 

Recent discussions have been focusing rather on the decreasing quality of primary education and 

incompatibility of study fields with the labor market´s needs. A special category of NEETs is represented 

by young people coming from socially excluded Roma locations. According to some surveys, the 

unemployment rate in these locations has risen up to 90% and young people represent a multiple 

successive generation of the unemployed. Unfortunately, this problem is still paid rather a verbal than a 

real attention. 

If we focus on different subgroups of NEET population, mainly young people/graduates with 

qualifications not conforming to the requirements of the labor market, inspire the greatest attention 

towards the general public, traditional policies, employers and trade unions. Vice-versa, the subgroup of 

young single parents and young disabled are not in the interest of the above-mentioned various 

stakeholders in the Czech Republic, which is caused by the fact that specialized NGOs or sheltered 

workshops are dedicated to these subgroups. 

Since 2005 school-leavers (including university graduates) have not been entitled to unemployment 

benefit, which makes them to search a job more speedily. This measure has helped to reduce the 

number of NEETs significantly. University NEETs rank among the supported groups of the unemployed 
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who can enter programmes of the European Social Fund (ESF). This applied to the national active labour 

policy (ALP) till 2008, and since 2009 the category at risk includes only the NEETs under the age of 20. 

A sub-category of university NEETs under the age of 29 is represented by mothers on maternity or 
parental leave. Employment of mothers with young children is low in the Czech Republic compared to 
the EU. 

Early school-leavers in the Czech Republic do not represent a serious problem unlike in the other EU 

countries. Their proportion does not exceed 10%. This is primarily caused by the fact that school 

attendance is compulsory until the 9th grade, which covers both ISCED 1 and 2. Also, it must be taken 

into account that from the perspective of social and cultural norms it is considered important to attain 

secondary education at least. 

1.1.2 Official statistics 

NEET rates vary widely among all 6 countries in the last recorded year of 2013. As chart below shows, the 

lowest rate of NEETs has been recorded in the Czech Republic (12.8 %), the highest one in Italy (26 %) in 

2013. In Italy, Romania and Spain the NEET rate has been increasing at high rate since 2007. In the other 

hand, in the Czech Republic, France and Belgium the NEET rate has been kept at relatively steady rates. 
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Graph no 1: comparison of NEET rates among 6 EU countries 

 

Source: Eurostat data 

1.2. National policies involving issues of NEET 

 

In France 

In April 2013, the Ministry of Labor’s economic analysis council, has published its 4th issue called 

“L’emploi des jeunes peu qualifiés en France”. The document underlines the need to act against the 

rising unemployment rate among young people. 

To sum it up, the council suggests 3 topics: 

 Raise the funds provided to labor offices, regarding the estimated global loss due to 

unemployment.  

 Raise the minimum income for jobs not requiring high qualification.  
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 Balance the instability of CDD (time delimited work contract) as well as balance too high stability 

of CDI (unlimited time work contract). 

In June 2013, the Ministry of education issued its 53rd report called “Agir contre le décrochage scolaire”. 

The document gives data about young adults who abandoned their studies and suggests a program to 

the French minister of education, including measures focusing on prevention:  

 acknowledge the individual; 

 reorganize teaching timetables and tutoring setup; 

 work with other professional stakeholders; 

 involve the family sphere. 

In Belgium 

In Belgium, there have been designed and established government initiatives for young people since 

1999. The State initiated a policy to promote youth employment, the so-called “rosetta". Under this 

established policy, on the one hand, the legal contracts contained a requirement for employers which 

consisted in hiring a 3% quota of unemployed youth within the framework of their first job agreement 

and on the other hand, by offering the possibility of reducing social security contributions to unqualified 

people, while meeting the previous stated quota. The objective of the first job agreement (CPE) was the 

struggle against the stagnation in youth unemployment during the first six months of their entry into the 

labor market. More recently, the Youth Service Guarantee mobilized all utilities including Actiris and 

Forem. This service paves the way for the young, particularly by relying on the federal measures related 

to internships transitions in enterprises (ITE). 

In Brussels, 12,000 students leave school each year, where 40% of them find a job within 6 months to a 

year; the remaining 60% need more targeted support from Actiris, the Brussels Employment Office. For 

the later, the Belgian Ministry of Employment has decided to implement the Youth Service Guarantee, 

which serves as a body to assist and help unemployed youth to find their first job. 

 
In Spain 
The Regional Community of Galicia subscribes and promotes the National  Plan of the establishment of 

Youth Guarantee in Spain (Ministry of Employment and Social Security, 2013). GUARANTEE  is defined as 

a recommendation to States to ensure that all young people under 25 get a good offer of  job, continuing 

education, apprenticeship training or work placement within four months of becoming unemployed or 

finish the formal education.  

The plan states: 

 in order to enhance employability, there will be introduced Second-chance programmes, 

training where employer is obliged to recruit trainee after graduation; trainings in ICT and 
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languages, work internships, aid, trainings completed by professional certificates, evaluation and 

accreditation of professional competences and workshops training and craft trades; 

 to promote staff recruitment, there will be introduced reductions and discounts  in fees  up to 
100% for employers who is below 30 years old, discounts on social insurance if  specific category 
of young adults (NEETs) under 25 is recruited, specific discounts on social insurance for youth at 
risk of exclusion and/with disabilities, subsidies in case of recruitment of young NEETs for more 
than six months as well as financial support of young researchers. 

 
In Italy 
The European Program of Guarantee for Youth in Italy has defined the priorities to invest in changing or 

reinforcing a set of policies and actions already active for years and primarily aimed at encouraging 

young people at the level of education, training and employment, namely:  

- Legislative Decree no. 181/2000 aimed to guarantee a job or training or retraining offer for young 

people up to 25 (29 years old if in possession of at least a bachelor's degree) within 4 months of the 

communication of unemployment status at the corresponding Center for Employment;  

- Law no. 99 of August 9, 2013 aimed to introduce a form of support for the recruitment of young 

workers (aged between 18 and 29) with an employment contract of indefinite duration and to 

provide for more favorable measures for NEET aged between 18 and 29, residing in the South of 

Italy, in the activation of apprenticeships, in the promotion of internships and forms of self-

employment and entrepreneurship;  

- Decree-law no. 104 of 12 September 2013 aimed to strengthen the orientation tools of young 

people in middle schools and high schools for the definition of a personal training and/or 

professional program and also to promote the system of alternating training in high schools and 

universities, facilitating the creation of training internships directly in the enterprise.  

Since 1st May 2014, when the GUARANTEE plan for Youth was approved, has been introduced the plan 
"Italy 2020" to promote the employability and to attract young people to be a part of the labour market 
in Italy. 
 
The plan "Italy 2020" that has been focusing on measures to promote the employability of young people, 
proposes specific actions in particular to optimize the role of alternation, not only to overcome the 
separation between training and application time, but above all to increase motivation to study and to 
help young people in the discovery of personal vocations and experiment "in the field" the 
interconnections of knowledge and skills needed to succeed. 
 
 
 
The plan will provide for the allocation of approximately € 1.5 billion for an audience of over one million 
young people aged between 15 and 29 (maximum threshold raised in Italy as compared to Europe 
scheduled for up to the 24 years). That is the Plan’s challenge, the responsibility of central and local 
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government bodies in taking care of young people as well as raising awareness among business 
associations and companies (up to now, Confindustria and Finmeccanica; farmers confederations CIA 
and Agia; Casartigiani, CNA, Confartigianato, Confcommercio, Confesercenti formally joined). 
 
In Romania 
As a result of the increasingly unfavorable labor market for young people from Romania and the fact that 
the phenomenon of youth unemployment has shown a considerable growth leading to a huge waste of 
human capabilities, the Romanian state was actively involved in the development and implementation of 
policy measures aimed at increasing the employability and further promotion of greater participation in 
employment among young people. These initiatives can be divided into three main categories: 

1. measures related to education; 
2. employment related measures; and 
3. measures to facilitate the transition from school to working life. 

Such educational policies include both measures to prevent early-school leaving and reintegration 
measures in an education or training process of those who left school early. In this regard, measures to 
support youth employment are represented by republishing the law claiming apprenticeship work 
through subsidized support, employment for young graduates, viable and competitive job market for 
graduates, training courses, retraining or reconversion courses provided for free to people listed at the 
Regional Employment Agencies. 

Moreover, the Romanian Government adopted the concept of "Youth Guarantee" by which the young 
people receive job offers at least four months before they will become unemployed; the specific 
objectives and directions of action of the National Strategy for Youth Policy 2014 - 2020 aiming to 
improve youth participation in the labor market and develop the capacity of young people to find 
suitable jobs according to their professional training and skills. The Ministry of European Funds supports 
the employment of young graduates by implementing the minimis scheme funded by Sectoral 
Operational Programme Human Resources Development. 
 
In the Czech Republic 
 
The Czech government resolution dated to 8. 1. 2014 approved the national framework document called 

"Strategy for Social Inclusion 2014-2020" for social inclusion and struggle against poverty. The purpose 

of this strategy is to contribute to the national goal of reducing poverty and reducing social exclusion 

rate set by the National Reform Programme of the Czech Republic based on the Europe 2020 strategy. 

Strategy sets priorities in these areas, and supports the drawing of funds from national public budgets as 

well as from EU Structural and EU investment funds. 

"Youth Strategy 2020“ of the Czech Republic, which was submitted to the Government for approval in 

April 2014, defines the strategic objectives of the national policy in relation to young people up to 30 

years. It further develops strategic objectives into sub-goals and specific measures to meet set goals. It 

reflects Youths´ needs especially in the areas of education, employment and entrepreneurship, culture 

and creativity, healthy lifestyles, social inclusion and volunteering. State policy in the fifth thematic area 
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aims to provide good quality conditions for the preparation of young people for future careers and to 

create specialized programs to promote youth employment, with particular emphasis on new graduates 

facing the lack of practice and basic work habits. In addition, the strategy supports the compatibility of 

education and the needs of domestic and international labor markets. 

 

  



14 

 

 With the support of the Lifelong Learning Programme of the European Union. 

2 The findings based on the analysis of NEETs´ needs 

2.1 NEETs´ profiles and personal characteristics 

NoNEETs project focuses on young people aged between 20-29 years who are unemployed and not 

studying nor professionally trained (NEETs).  

Graph no. 2: identified profiles of NEETs 

 

Source: NoNEETs surveys 
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Short-term vs. long-term unemployed 
In France, Italy and Romania is present the prevailing part of interviewed NEETs who are short-term 
unemployed (less than 1 year), actively seeking the work, education or training. 
The majority of long-term unemployed interviewed NEETs from all surveyed ones were identified in the 
Czech Republic, Spain and Belgium. Czech and Spanish respondents quoted while they are unemployed, 
they are searching for a work, education or training unlike Belgian respondents who is passive when 
looking for a work, education or training. We should ask why not only Belgian NEET respondents believe 
they are not "active" in this context; it may be due to lack of search techniques, or they have "given up" 
by not finding any work after some time of struggling. 
 
There were identified also over 12 % of Spanish and over 6 % of Czech young adults from all respondents 
who is actually not a target group of NoNEETs project as they stated they don´t fit to any of proposed 
NEET profiles. 
 
From upper graph, we can also estimate disabled, family carers and voluntary NEETs don´t represent a 
significant subgroup of NEETs across all 6 analyzed EU countries, thus disability and care for a family 
shouldn´t be a key causes of falling into NEET population. 
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Education profile 
 
Graph no. 3: NEETs highest obtained education levels 

 
Source: NoNEETs surveys 
 
When speaking about common education profile of all interviewed NEETs, the biggest share of NEET 
respondents finished lower secondary education, where the highest share is represented by Czech 
NEETs. The second biggest group of interviewed NEETs represents those with completed upper 
secondary education obtaining GCSE or equivalent graduation diploma. 
 
The most NEETs with completed primary education come from Belgium, which can be caused by serious 
problem of early-school leavers across whole Belgium. 
 
Generally, there was identified a small number of NEETs with tertiary education (from 6th ISCED level up) 
from base of 245 NEETs. 
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Graph no. 4: studied education fields 

 
Source: NoNEETs survey 
 
It is impossible to clearly define the most studied field for all 6 countries due to different cultural and 
socio-economic environment of each single country. However as shown in graph above, we can say most 
Belgian surveyed NEETs studied tourism and related fields, building/construction field and 
marketing/management and related fields. In France, most of respondents studied technical/engineering 
and automotive fields as well as sport/health fields. Economics/financing/accounting fields and 
tourism/spa are the most studied education fields of Italian respondents unlike Czech ones who studied 
mostly technical/engineering/automotive field followed by economics/financing/accounting field. 
Majority of interviewed NEETs in Spain stated they are educated in building/constructions and 
sport/health fields. 
 
Personal & professional characteristics 
During the analysis of NEETs´ personal and professional characteristics, there were identified a common 
ones crossing some countries as well as individual ones.  
Among the most quoted common characteristics of NEET respondents belong the following ones: 

 team player (identified in France, Italy, Romania, Spain and Czech republic) 

 open-minded (identified in France, Italy, Romania and Czech republic) 

 creative (identified in France, Belgium and Italy) 

 fun-loving (identified in France, Italy and Spain) 
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 punctual (identified in France, Italy, Romania and Spain) 

 good-natured (identified in Italy, Romania and Czech republic) 

 reliable (identified in Spain and Czech Republic) 

 outgoing (identified in Spain and Czech Republic) 
 
Regarding the individual characteristics, Belgian NEETs represent the most individual group in 
comparison with rest of 5 analyzed countries as most of them perceive themselves being reserved, shy, 
skeptical, impulsive and less organized. 
 
In Romania, there was identified a large proportion of respondents who feel prudent as in France. Last 
but not least, quite many Spanish surveyed NEETs stated they perceive themselves talkative. 
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Leisure time spending 
 
Graph no. 5: leisure activities performed by NEETs  

 
Source: NoNEETs survey 
 

In terms of NEETs´ the most usual performed activities during the days, sitting with friends somewhere 

in cafes/bars/pubs/restaurants, listening to the music and watching TV/movies are the most common 

activities which respondents like to do during the free time across all analyzed countries. Internet surfing 

and social networking just follow as well as doing sport and reading. 

Vice versa, going for culture events (theaters, exhibitions, museums, galleries, concerts and festivals) are 

rather extraordinary experience for interviewed NEETs (altogether only 7 % of respondents spend their 

free time most usually by culture) 
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2.2 Causes of falling into the NEET category 

Based on performed survey across all 6 EU countries, the most commonly quoted reasons why young 

people become NEETs, are the following ones appearing in all engaged countries (chart no. 2):  

 The labor market offering job vacancies not corresponding to NEETs´ studied fields. We should 

ask whether this is caused by living in a remote/rural areas which suffer from lack of appropriate 

job vacancies designed for young adults. 

 Low level of education as the vast majority of respondents reached maximally secondary 

education. Extreme findings came out in Belgium, Romania and the Czech Republic, where a 

relatively high proportion of interviewed NEETs completed only primary education (1st ISCED 

level). At the same time there participated a high number of NEETs with bachelor degree in 

Romania and high number of NEETs with post-secondary non-tertiary education in France.  

Graph is also showing another extreme values in Belgium, where was no interviewed NEET who 

exceeds lower secondary education. This result might be related to a general problem of early-

school leavers in Belgium. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Graph no. 6: identified causes of falling into NEET category 
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Source: NoNEETs survey 

On the other hand, as already mentioned in chapter „NEETs profiles“, neither mental nor physical 

disabilities don´t represent a significant cause of being categorized as NEET. 

Besides above mentioned common causes, there were found out few individual causes in single 

countries. One example of individual cause was identified only in Spain, Italy, Belgium and France in 

terms of high number of NEETs´ relatives, friends, former classmates and other close people who is also 

NEET and thus could cause that young people felt into NEET category in mentioned countries (the 

proportion of NEETs in the vicinity of the target group is high in comparison to the proportion of people 

who are not NEET in the vicinity of the target group). Correspondingly, in Belgium was found out that 

there is no respondent not knowing anybody being identified as NEET too. This could be considered as 

very obvious cause in Belgium. 

In this context, on the opposite side stay the Czech Republic and Romania where the target group is 

supposed not to be negatively influenced by another NEETs in the vicinity (as shown on graph no. 7). 

 

Graph no. 7: NEETs in the vicinity of addressed NEETs 
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Source: NoNEETs 

Other individual cause came out in Romania and Spain: personal disinterest/laziness can be considered 

as very hot topic in Spain and Romania as 18 % of all Spanish respondents, resp. 16 % of all Romanians 

indicated it as the cause they have became NEETs. 

Immigrant origin as the specific cause of the fall into  the NEET category was identified in Belgium and 

Italy as most respondents indicated that particularly immigrant origin is the reason why they are NEETs. 

In numbers, 14 % of all interviewed Italian NEETs and even 40 % of all respondents in Belgium stated 

immigrant origin had caused they have fallen into NEET. 

The question whether studied education field itself causes the falling into the NEET category, is very 

questionable. However, based on surveys, there was found out the most of NEET respondents studied 

absolutely different education fields in single countries. The only consistency is between NEETs in 

Romania and the Czech Republic as most of them studied the same: technical/engineering/automotive 

and related fields. We estimate there should be done a specific analysis on this topic, analyzing this kind 

of potential cause of becoming NEET as there are many socio-economic and education aspects to be 

taken into account. 

Nevertheless, most of surveyed NEETs within all analyzed countries said their education field is 

absolutely unuseful for further labor market outcomes (first column in the graph below). 

 

 

 

 

Graph no. 8: usefulness of studied education field 
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Source: NoNEETs survey 

The last individual risk factor of falling into NEET category was identified in the Czech Republic and 

Belgium. In these two countries the family background in form of high divorce rate can play a role in 

terms of lack of positive motivation and support from side of family. Speaking in numbers, almost half of 

surveyed NEETs (46 % in the Czech Republic, 44 % in Belgium) has divorced parents and therefore lives 

in a single parent family. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Graph no. 9: the divorce rate for all 6 EU countries 
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Source: NoNEETs survey 

2.3 Identified NEETs´ needs 

Based on the findings obtained during the individual interviewes and focus groups with NEET 

respondents, there can be identified following 7  common needs/interests of NEET population across all 

analyzed countries: 

(i) greater self-confidence for job interviews or assessment centres; 

(ii) higher education level; 

(iii) interest in retraining courses; 

(iv) interest in paid traineeships by potential employer; 

(v) greater language skills; 

(vi) counselling services in the process of job application; and  

(vii) more flexible labor market consisting of higher number of part-time jobs. 

 

All of them are descibied in following subchapters. Besides a common needs, given the different socio-

economic backgrounds, specific NEETs´ needs were identified in single countries as follows: 

 

FRANCE 

In France, there occured a specific need of NEETs to improve the system of national Labour Agencie´s 

work. Young educated people perceived their knowledge and skills are completely ignored by Labour 

Agencies. 
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BELGIUM 

There is a real need in cultural and artistic resources in Belgium. Despite the fact that young people 

expressed training and job related needs, they have doubts about the opportunities of jobs or trainings. 

Respondents also pointed out a mismatch between their personal situation (low education) and the job 

vacancies which favor young adults with higher education attainment and those living in more wealthy 

communities. 

 

SPAIN 

In Spain, the following needs were identified, ordered acccording to the preferences: 

1. MOTIVATION: interviewed boys and girls are totally unmotivated because they can´t find any 

support at whatever levels (household, government, educational field, ...); spanish bureaucratic 

system is confusing, discouraging NEETs simply due to not found  adequate professionals  who 

should help the NEETs in case they need a support. 

2. TUTORING: respondents expressed need to have professional coaches from different fields to 

guide them when needed; 

3. TRAINING AND INFORMATION: These two needs are one since the moment that information is 

not received by the young people.It is not well managed in this period of the society and to this 

population sector. 

 

ITALY 

Cross-analysis of gathered data highlighted that NEETs need mostly the following 3 services: 

 more opportunities to obtain work experience and improve self-confidence (training courses, 

apprenticeship and internships); 

 more subsidies and social contributions offered by institutions and companies; 

 more information services and guidance services. 

Moreover, the findings from the filled in questionnaires and focus group pointed out the necessity:  

 to design and implement Professional qualification pathways including the issue of Certification 

based on theoretical and practical issues;  

 to design and implement a short Training Paths with specific content according to different 

industrial fields; 

 to establish close co-operation among public and private institutions (working in the field of 

education, lifelong learning and career support) and companies. 
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ROMANIA 

In the South Muntenia Region, Romania, given the socioeconomic conditions (being in concordance with 
NEETs´ training and the rights and obligations of the law and imposed contractual employee - employer 
relationship), young adults have to rely on the necessity to create jobs. 

The relationship between young people and the State is often characterized by uncertainty and a sense 
of disbelief related to decisions and measures proposed by State. 

The analysis showed that while displaying disbelief in the ability of local government to take action in 
solving problems, young people still have expectations that public institutions (NGOs, Regional 
Employment Agencies) could implement useful measures both to improve labor supply and to facilitate 
access on the labor market or return to education system. 

Lack of trust of young people in public institutions is based on personal negative experience with them. 

Surveyed NEETs would prefer the Regional Employment Agencies to reduce the interval between the 
time of enrollment and the effective carrying out of courses for retraining and vocational guidance and 
that their consultants should have a more friendly attitude towards them and provide them with more 
useful information about vacancies. 

Also 90 % of respondents stated the incentives offered to institutions and companies to create more job 
vacancies are insufficient. This is the reason why the Romanian Government should implement more 
measures related to employment by encouraging firms to recruit and train young and inexperienced 
adults to create additional necessary job positions for them. 

When speaking about studying, this is of high importance for most young NEETs (80 % of all surveyed 
NEETs) in Romania - they expressed interest for further study rather than to immediately start to work, 
however financial difficulties push some of them into work instead of study. 

CZECH REPUBLIC 

Findings coming out from focus group with Czech NEETs showed 2 specific needs: In the Czech Republic 
are a lot of young adults who rely only on the help from the side of Labor Offices regardless experience 
of arrogance and ignorance from side of Labor Office´s consultants. 

Relatively rigid Czech education system represents another problem as it is not able to adapt to national 
labor market demand for labor (demanding employers with already obtained some work experience 
during the studies and sufficient knowledge and skills). Many young NEETs have a problem to get a work 
experience as nobody employed them to obtain it. Some of them don´t work at all given the big share of 
parents who still „feed“ their descendants. They are beginning to be in a vicious circle then. 

1st specific need results from above mentioned - to introduce dual education system in the Czech 
Republic for surface improvements as in other EU countries where it has prooved its worth. 

Most of interviewed NEETs expressed the second specific need during the focus group – to have a Coach 
who is able to motivate them and guide them through whole process of job searching and job 
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application as many young adults do not know how to search an appropriate job vacancies and how to 
present themselves in the most attractive way, but still truly. 

2.3.1 Greater self-confidence 

Graph no. 10: factors improving NEETs self-esteem 

 
Source: NoNEETs survey 

 

Graph above shows one pozitive finding – most of addressed NEETs across all 6 countries believe that 

being a part of a working or studying community will strengthen their self-confidence the most (the most 

preffered option in the Czech Republic). Being included in a society generating added value shall be 

basically the key objective NEETs should lead up towards. Survey showed that getting a social benefits is 

the most self-confidence raising element for Spanish and Romanian NEETs. That could mean that NEETs 

in Spain and Romania have given up to seek a job, education or retraining courses, or got used to do 

nothing, relying only on the social benefits. To increase self-confidence, Spanish and Romanian young 

people are well aware that it is bound closely with having an income. 

During the focus group, some NEETs were seeing the importance and need to go back to study or recycle 

their knowledge to face a new employment sites. 

In total, getting on a training / retraining courses is least increasing NEETs´ self-confidence measure, 

while this is the most preffered option for French surveyed NEETs. 

 

2.3.2 Higher education level 

Concerning the question whether NEETs consider their further education important for them, findings 

displayed in the graph below show that further education is the most important for NEETs in Romania 
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and Spain. It can be said over 80 % of Romanian interviewed NEETs believe that the studies are 

particularly important in their training in a manner that they can adapt to the changes on the labor 

market and increase their chances to get on the labor market. The similar situation is in other surveyed 

countries except Belgium which stays on the other side (further education is irrelevant for 56 % of 

Belgian surveyed NEETs). 

Generally, education is important for two reasons – most of NEETs think that further education will help 

them to find suitable job, the second reason is a fact that higher education can provide advantage over 

other applicants during an assessment centres or interviews. 

It came out during the Focus Groups that high school graduates having GCE do not naturally have a need 

to study further (at the university) in comparison with apprentices or school-leavers with basic eduation 

level, where a space for further education or training is much greater. 

 

Graph no. 11: importance of further education

 

Source: NoNEETs survey 

2.3.3 Retraining courses 

Regarding the need to complete retraining courses to get a job reflecting actual demand for labor force 

on the labor markets, there did not appear generally a clear opinion on the usefulness of retraining 

courses among NEETs. As we can see in the graph below, mostly Italian and Czech NEET respondents 

stated they are not able to determine whether retraining course would help them to find a job in some 

way. This indecision might be caused mainly by low awareness of the target group about the possibilities 

and the real benefits of retraining courses. 
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The most of NEETs seriously thinking to participate in some retraining course are in France and Romania. 

They hope they can find an appropriate job after completing it. 

As shown on graph no. 13, survey showed that majority of interviewed NEETs doesn´t have any 

experience with retratining / education courses (83 % in Romania, 80 % in the Czech Republic, 69 % in 

Italy and 54 % in Spain) which corresponds with NEETs´ indecision whether such courses would help 

them. On the other hand, Belgian NEETs have such experience (seems to be a negative one) given the 

biggest share of respondents who consider retraining courses as courses without any added value. 
 

Graph no. 12: usefulness of retraining courses 

 

Source: NoNEETs survey 
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Graph no. 13: experience with education/retraining courses 

 

Source: NoNEETs survey 

2.3.4 Access to the labor market 

There occured many common as well as individual needs in terms of access of NEETs to the labor 

markets across engaged countries. 

Public vs. private sector vs. self-employment 

NEET respondents in Spain and the Czech Republic didn´t clearly define preferred sector within which 

they would love to work. Work in public sectoris not considered to be safety and stable anymore for 

them. You can see the same proportions of votes for private and public sector when looking at these 

two countries on graph no. 14 below. 

Romanian and Belgian NEETs stated they would prefer to work in the private sector whereas Italy and 

France stay on the opposite side, where most of respondents believe that working in public sector is the 

best given the jobs security. 

Relatively highest preference to be self-employed was expressed by Italian NEETs (over 30 % of all 

respondents would prefer to be self-employed), while in the Czech Republic this mode of employment is 

not so popular nowadays due to high level of bureaucracy necessary when establishing a new trade / 

company. 
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Graph no. 14: preferred sector in which NEETs would love to work 

 

Source: NoNEETs survey 

Working in home country vs. abroad 

If we are talking about whether respondents prefer to work in their home country or abroad, there 

prevails a clear preference to work in home country across all surveyed countries. This might be caused, 

among other things, by the lack of knowledge of foreign languages, even though graph no. 15 below 

shows that only over ½ Italian NEETs speak no foreign languages. We should ask how much they can 

really communicate with native speakers in the real environment (it is very tough to test it within the 

NoNEETs project). 

However as shown in the following graph no. 14, Belgian interviewed NEETs intend to work out of 

Belgium the most. 
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Graph no. 15: preferred geographical place where NEETs would love to work 

 

Source: NoNEETs survey 

 
Graph no. 16: number of foreign languages respondents can speak and understand (on the basic day-to-day conversation 

level) 

 

Source: NoNEETs survey 
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Graph no. 17: obstacles preventing NEETs in access the labor market 

Source: NoNEETs survey 

Obstacles essentially correspond to the reasons why respondents have fallen into NEET category. Due to 

many internal (NEETs can influence) and external factors (NEETs can not influence), respondents will not 

be able to integrate into the workforce, despite the fact they are looking for a suitable jobs by using even 

several information sources at the same time (job servers, brochures, TV, radio, newspapers etc.). 

 

Graph above confirms that in Italy, there is relatively high occurrence of NEETs who don´t care about 

their status (see blue share in the last column „my laziness“). This finding is in contrast to a defined 

profile of the Italian NEETs, where only 17 % of all respondents  do not actively search for employment, 

education or training course. 

 

French NEETs could potentially increase their employment rate by getting a driver's license as almost 

23 % of all french respondents stated this is one of key obstacle for them to get a job. 
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From all analyzed countries, Belgium contributed mostly to „insufficient education level“ as the most 

significant barrier preventing all surveyed NEETs to enter the labor markets. This barrier is closely 

followed by mismatch between a studied education field and demands of the labor market and by lack 

of work experience on the third place as shown on graph no. 16. 

 

2.4 NEETs´ experience with public support 

 

Regarding the surveyed NEETs´ experience with a public support, there emerged one common finding 

across all countries during the survey: all NEETs face low visibility and weak promotion of available 

services from side of public institutions. The fact that only ¼ of all asked NEETs know public institution 

speaks for itself (only Belgium represents a slight exception as only 2 % of interviewed NEETs don´t know 

any such institution). 

 

From those 48 % who have some experience with the public and/or private support (shown on graph no. 

17) and have used the offered service, almost half (44 %) has used job vacancies offers (see graph no. 

18). 

 

Generally, the evaluation (carried out by respondents) of the usefulness of institutions dealing with 

youth is average as shown in graph no. 19. Highest evaluation was given by Italian NEETs who seem to be 

the most satisfied with usefulness of youth institutions unlike other 5 analysed countries. Almost 1/3 of 

interviewed NEETs stated that provided services for them were totally useless and it was hard to decide 

for another 23 % of respondents. 
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Graph no. 18: NEETs awareness about the public/private support 

 
Source: NoNEETs survey 

 

 
Graph no. 19: the most frequently used services by NEETs 

 

Source: NoNEETs survey 
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Graph no. 20: services usefulness 

 

Source: NoNEETs survey 
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3 SWOT analysis 

 

There have been identified the following common strengths, weaknesses, opportunities and threats of 

Spanish, French, Belgian, Czech, Italian and Romanian NEETs during the surveys and focus groups. 

Strengths 
- possibilities to be involved in a 
wide range of EU co-funded 
projects/initiatives dealing with 
NEETs 

- compulsory basic education  

- NEETs´ awareness about their 
situation 

Weaknesses 
- low visibility and weak promotion 
of public support towards NEETs 

- rather NEETs´ passive attitude 

- limited knowledge of foreign 
languages 

- low share of NEETs with tertiary 
education 

- mismatch between demands of 
Labor markets and NEETs´ profiles 

Opportunities 
- higher NEETs´ motivation and 
flexibility 

- volunteering and mobility 
initiatives within Europe 
(ERASMUS+) 

- stronger promotion of close co-
operations between schools and 
companies 

- apprenticeships, interships 

 

Threats 
- increasing gap between the 
needs of Labor markets and 
outputs from education systems 

- deepening of the economic 
crisis with direct impact on 
increasing NEET rates 

- social exclusion 
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ANNEX 1: identified 3 Good Practices in France 

Good Practice No. 1 

 
Level of implementation:    Local  Regional  National  International 
 
*Affecting: 

 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
 (Employment & Skills Observatories, Support to 

Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender / discrimination issues 
 Educational system (Traineeships, Practices and 

apprenticeships, vocational trainings, retrainings, etc.) 
 Others:  

 
*More options possible 

 

COUNTRY: FRANCE 

TITLE OF THE POLICY/MEASURE:  CIVIC SERVICE 

Objective: 

Civic service is a French initiative to improve citizenship and providing public support for this 

commitment. 

Description: (max. 1500 characters) 

Civic service took over the European voluntary service which was introduced in 2006 and whose 

weak development led to its redesign to achieve more significant numbers. 

This device offers nine "priority areas", very broad, to perform a mission of civic service:  

• Culture and leisure; 

• International development and humanitarian action;  

• Education for All; 

• Environment; 

• Emergency crisis;  

• Memory and citizenship; 
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• Health;  

• Solidarity; 

• Sport. 

Key tasks & methodologies (i.e. what kind of services are offered, what kind of 

incentives, etc.) – briefly / in bullets 

Within their civil service, volunteers have access to a few days of training, and permanent coach in 

the organization.Youngsters engaged in civic service (16 – 25 years old) also benefit from a 

citizen training and coaching in terms of thinking about their future projects.   

Provider of GP: 

The Civic Service Agency is responsible for the management and governance of the initiative. It 

takes the form of a public interest group (GIP).  

This GIP meets the State, the National Agency for Social Cohesion and Equal Opportunities 

(ACSé), the National Institute of Youth and Popular Education (INJEP) and the Association of 

French volunteers. 

Resources needed/used (potential financial and human resources) 

This program needs funds and involvement from non-governmental organizations to be 

operational. For instance, every volunteer receives grants during his period of civil service : 

Volunteers receive a monthly allowance ranking between € 467.34 (general case) and 573 € 

(compensation-end 2013). This allowance is fully paid by the State Agency. An additional 

allowance for meals and transportation of € 106.31 per month in due in any case by the host 

organization.  

Above 25 years old, volunteers receive their compensation from the host organization.  

Under some specific social criteria the basic allowance (€ 467 in 2013) may be increased by € 

106.50 per month.  

Regardless their age, volunteers receive basic social protection during their civic service (in case 

of illness, maternity, accident at work, disability, death and retirement…). 

Efficiency / Results/Evaluation (if applies) 

Experience acquired during Civic service period can be valuated during studies. 

A certificate is delivered to volunteers after the period. On an additional document is described 

the activities, skills identified, knowledge and skills acquired by the volunteer during his term of 

civic service. Those documents are helpful in job seeking after the period.   

This document may be incorporated in the booklet of volunteer skills and / or guidance and 
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training passport. 

Timescale (if applies) 

Civic service is a voluntary binding for a period of 6 to 12 months for one hand to all who is aged 

between 16 to 25 years under the heading "Commitment civic service". After 25 years old, you 

may apply for a "Voluntary civic service", quite similar, but without State Agency financial 

support. 

Transferability aspects  

Consider the impact of European voluntary service before lobbying. 

A national diagnostic should be acknowledged or performed beforehand. 

Websites of reference to get more information: 

http://www.service-civique.gouv.fr/ 

 

Good Practice No. 2 

 
Level of policy development:    Regional  National  International 
 
Affecting: 

 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
 (Employment & Skills Observatories, Support to 

Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender issues 
 Educational system (Traineeships, Practices and 

apprenticeships, etc.) 
 Others:  

 

COUNTRY: FRANCE 

TITLE OF THE POLICY/MEASURE:  EMERGENCY FUND OF INTEGRATION PASS 

Objective: 

Being able to provide a financial help in emergency circumstances to young adults in their job seeking, 

when accessing the labor market. 

Description: (max. 1500 characters) 

Inside the "integration pass" (Pass'Insertion), a coach has to support and improve skills of young 
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beneficiaries. A "mutual contract" is signed between beneficiary and his/her coach including at least 

three interviews per month until an acceptable solution is found. 

If it's necessary to achieve agreed goals, the coach has the possibility to provide an exceptional 

financial help, in order to pay relevant expenses. 

This help is provided when no other legal subsidies are available, or when obtaining of any other 

financial help is significantly delayed, or when the other financial helps are not enough to cover the 

expenses. 

Key tasks & methodologies (i.e. what kind of services are offered, what kind of incentives, 

etc.) – briefly / in bullets 

This fund can be used to pay car repair, new clothes, fuel, train tickets or to be able to go to an 

interview for instance. 

The fund is accessible to beneficiarie’s coach, within the regional training program, who has to validate 

whether the need of beneficiary is justified. 

Provider of GP: 

Regional Council of Midi-Pyrénées (France) 

Resources needed/used (potential financial and human resources) 

Budget for the fund. 

Payment method. 

Manager for the fund. 

Links with the training courses organizations. 

Evaluation policy. 

Efficiency / Results/Evaluation (if applies) 

Confidential information. 

Timescale (if applies) 

2011 - 2015 

 

Methodology for transferring 

Contact possible with the "professional training and apprenticeship desk" (DFPA) of the Regional 

Council of Midi-Pyrénées : 
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Direction de la Formation Professionnelle et de l’Apprentissage 

22, Boulevard du Maréchal Juin 

31406 Toulouse Cedex 9 - France 

Tél. : (033)+5 61 39 62 70 

Websites of reference to get more information: 

http://www.europe-en-

midipyrenees.eu/automne_modules_files/pmedia/public/r41330_23_aap2013_soutenir_les_parcours_d

insertion_dans_le_cadre_de_la_commande_publique.pdf 

http://midipyrenees.entmip.fr/lectureFichiergw.do?ID_FICHIER=32 

 
 

Good Practice No. 3 

 
Level of policy development:    Regional  National  International 
 
Affecting: 

 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
 (Employment & Skills Observatories, Support to 

Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender issues 
 Educational system (Traineeships, Practices and 

apprenticeships, etc.) 
 Others:  

 

COUNTRY: France 

TITLE OF THE POLICY/MEASURE:  INSERTION SITES 

Objective: 

Social and professional integration of persons excluded from the labor market. 

Description: (max. 1500 characters) 

Through organizations which: 

- deal with integration through economic and social activities; 
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- help with socio-professional support to young adults who is not employed 

So the aim of such organizations is to remove the bottlenecks for sustainable integration. 

Key tasks & methodologies (i.e. what kind of services are offered, what kind of 

incentives, etc.) – briefly / in bullets 

The employee is accompanied by an employment advisor. 

Employment cannot be relocated. 

Realization of projects in the framework of calls for tenders from local authorities, associations or 

federations. 

Provider of GP: 

Insertion sites are supported by non-governmental organizations. 

Resources needed/used (potential financial and human resources) 

The activity generates capital:  

An insertion site must generate at least 30% of own resources. 

Other funds are coming from government / European Social Fund / Department General Council 

/ District Councils / Foundations. 

Efficiency / Results/Evaluation (if applies) 

At least 60% of participants find a job at the end of their contract. 

Timescale (if applies) 

Hiring people on renewable contracts up to 2 years. 

Methodology for transferring 

Deployment of an association structure able to respond to tenders and employ candidates. 

Being eligible to European Social Fund (Axis 3). 

Websites of reference to get more information: 

National level: 

http://www.emploi.gouv.fr/dispositif/ateliers-et-chantiers-d’insertion-aci 

Midi-Pyrénées - one example (has been notified the possible partner approach): 

Casta - Martine Froger 
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casta.alzen@orange.fr 
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ANNEX 2: identified 3 Good Practices in the Czech Republic 

Good Practice No. 1 

 
Level of implementation:    Local  Regional  National  International 
 
*Affecting: 

 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
 (Employment & Skills Observatories, Support to 

Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender / discrimination issues 
 Educational system (Traineeships, Practices and 

apprenticeships, vocational trainings, retrainings, etc.) 
 Others:  

 
*More options possible 

 

COUNTRY: Czech Republic 

TITLE OF THE POLICY/MEASURE:  TOGETHER PROJECT 

Objective: 

The aim of TOGETHER ("Pospolu") project is to support the cooperation between secondary 

vocational schools and employers, leading to better preparation of graduates and to deepen the 

preparation of students for a real working environment in the labor market and to looking for 

further ways of cooperation among schools (in addition to vocational trainings and work 

practices in companies). Project generally aims to achieve proposals of system and legislative 

changes that facilitate cooperation between schools and companies and enable to deepen it. 

Description: (max. 1500 characters) 

Project TOGETHER ("Promoting cooperation between schools and companies with focus on 

professional trainings in practice") is a systemic, individual national project funded by the 

European Social Fund and the state budget. It has been designed by Ministry of Education, Youth 

and Sports in cooperation with employers' associations. Project is inspired by the results of the 

National Qualifications Framework project that allows to employers to define more flexibly the 

need for the development of qualifications in the labor market. For its realization is responsible 

the Ministry in collaboration with the National Institute of Education, which ensures the 

fulfillment of key activities together with the social partners. 

Key tasks & methodologies (i.e. what kind of services are offered, what kind of 

incentives, etc.) – briefly / in bullets 

- Pilotage of Cooperation models by selected partnerships between schools and businesses 
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(October 2013 - January 2015) 

- Mapping of the current state of cooperation between schools and employers (autumn 2013) 

- Creation of general and applied models of cooperation between schools and companies 

- Creating a cooperative model of vocational training 

- Methodological materials creation 

- The organization of educational activities aimed at all target groups of the project 

- Improving the quality of cooperation through the principles and elements of ECVET 

- Monitoring of cooperation between schools and companies 

Provider of GP: 

Ministry of Education, Youth and Sport (Management of strategic projects Department). 

Resources needed/used (potential financial and human resources) 

Financial budget of the project: 106 500 000 CZK 

Efficiency / Results/Evaluation (if applies) 

- description of the models of cooperation between schools and employers for all fields of 

vocational training (available on the project website http://www.nuv.cz/pospolu and Digifolio 

guidance website rvp.cz: http://digifolio.rvp.cz/view/view.php?id=6339); 

- implemented educational activities for the development of cooperation between schools and 

companies for teachers and representatives of companies; 

- progress in the implementation of European frameworks for monitoring the quality in 

vocational education, ECVET and EQAVET; 

- participation of 1200 students in vocational trainings withing approximately 100 companies and 

37 schools; 

- input data from a study of cooperation between schools and employers in the Czech Republic; 

- concrete suggestions for solving participation of experts from companies in the vocational 

education. 

Timescale (if applies) 

From December 2012 till June 2015. 

Transferability aspects  
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Websites of reference to get more information: 

http://www.nuv.cz/pospolu/o-projektu 

 
 

Good Practice No. 2 

 
Level of policy development:    Regional  National  International 
 
Affecting: 

 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
 (Employment & Skills Observatories, Support to 

Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender issues 
 Educational system (Traineeships, Practices and 

apprenticeships, etc.) 
 Others:  

 

COUNTRY: Czech Republic 

TITLE OF THE POLICY/MEASURE:  GRADUATE program 

Objective: 

The aim of the program is to help graduates to enter into working life, enabling them to gain work 

skills, experience and knowledge to increase the participation of young people in the labor market 

in the shortest possible time after completing vocational training. In practice, this means reserving 

job vacancies by personal agencies - followed by assigning graduates to work for selected 

employer, or directly by the employer, and ensuring their co-financing by Labor Offices. 

Description: (max. 1500 characters) 

Program is presented by Labor Office in city of Most. It is intended for entities based in Most region. 

This is a regional program to support the acquisition of professional experience and skills of young 

people by their employment in organizational units of the State and its contributory organizations 

and other employers, public and private entities. The target groups are graduates without 

experience, who are among the difficult-to-place candidates in the Labor market. 

Key tasks & methodologies (i.e. what kind of services are offered, what kind of 

incentives, etc.) – briefly / in bullets 
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- program presented by Labor Office; 

- designed to promote the employment of graduates up to 2 years after graduation; 

- recipients of a grant - Personal Agencies - with a valid permit for employment brokering closes an 

employment relationship with a graduate for one year and according to written agreement on the 

temporary assignment of an employee Personal Agency will assign graduate to work for selected 

employer (or directly assigned by employer); 

- contributions may be granted to the beneficiary for labor costs of persons who is employed under 

an employment contract in given organization. The Agency has a contribution in maximum amount 

of 950 CZK to cover the overhead costs associated with the administrative, personnel management 

and other related costs; 

- contributions may be granted up to 10 800 CZK (wage 8000 CZK) including social security 

premiums and to the state employment policy and the general health insurance, if the graduate is 

assigned to work out of public sector; 

- furthermore, the contribution may be granted up to 14 364 CZK (wage 10 640 CZK) including 

social security premiums and to the state employment policy and the general health insurance, if 

the graduate is assigned to gain professional experience in organizational units of the State or 

budgetary or contributory organizations of the State. 

Provider of GP: 

Labor Office in the city of Most. 

Resources needed/used (potential financial and human resources) 

Human resources within Labor Office for management and coordination of the program. 

Efficiency / Results/Evaluation (if applies) 

 

Timescale (if applies) 

Finished in 2006. 

Methodology for transferring 

 

Websites of reference to get more information: 

https://portal.mpsv.cz/sz/politikazamest/programy_zamest/regionalni/2006regionalni/30_absolvent 

 
 

Good Practice No. 3 
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Level of policy development:    Regional  National  International 
 
Affecting: 

 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
 (Employment & Skills Observatories, Support to 

Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender issues 
 Educational system (Traineeships, Practices and 

apprenticeships, etc.) 
 Others:  

 

COUNTRY: Czech Republic 

TITLE OF THE POLICY/MEASURE:  "GREATER CHANCE" INITIATIVE 

Objective: 

Promote and inform about the effectiveness of EU funds expended by different projects of the 

Ministry of Labour and Social Affairs to reduce unemployment. In the center of its interest are 

people of different ages, education levels and the status, it means NEETs are one of target 

groups. Presented projects on the web portal help them to increase the chances of long-term 

employment prospects. 

It underlines assistance to specific target group by presenting the successful stories of real 

participants in the projects. 

Description: (max. 1500 characters) 

- web portal Greater Chance ("Větší šance") is Czech web portal funded by European Social 

Fund. It consists of 6 useful sections for those who is looking for a job. These sections are: 

Stories, Projects, Tips how to increase the chance, Seminars, Regular competitions, 

Where to get help and About us. Moreover, it offers an interactive form for asking a specific 

questions and forum.  

Basically all people can visit the portal and find relevant information, suggestions, successful 

stories of other people and useful guidelines in many different topics related to personal careers 

and professional developments. 

Key tasks & methodologies (i.e. what kind of services are offered, what kind of 

incentives, etc.) – briefly / in bullets 

- provide information to people of different age, education and status: graduates, parents on 

maternity leave, 50+, disabled, long-term unemployed, immigrants and refugees, 

released from prison to find an appropriate job; 
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- guide them through whole process of job application; 

- motivate them by stories of those who has already self-fulfilled through EU funds; 

- offer them a forum for discussions / asking the questions; 

- provide with direct links to personal agencies, job vacancies, traineeships, social counseling 

and other useful services requested by portal users. 

Provider of GP: 

European Social Fund in the Czech Republic together with Ministry of Labor and Social Affairs. 

Resources needed/used (potential financial and human resources) 

 

Efficiency / Results/Evaluation (if applies) 

 

Timescale (if applies) 

Permanent operation of the portal. 

Methodology for transferring 

 

Websites of reference to get more information: 

http://www.vetsisance.cz/ 
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ANNEX 3: identified 3 Good Practices in Belgium 

Good Practice No. 1 

 
Level of implementation:    Local  Regional  National  International 
 
*Affecting: 

 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
 (Employment & Skills Observatories, Support to 

Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender / discrimination issues 
 Educational system (Traineeships, Practices and 

apprenticeships, vocational trainings, retrainings, etc.) 
 Others:  

 
*More options possible 

 

COUNTRY: Belgium 

TITLE OF THE POLICY/MEASURE:  SERVICE D'ACCROCHAGE SCOLAIRE (DEVICE STRUGGLE AGAINST 

DROPOUT SCHOOL PHENOMENON   

Objective: 

To reduce dropout and violence at schools. 

Description: (max. 1500 characters) 

Mission description of SAS  

The SAS or school attachment service mission is to provide social, educational and pedagogical 

assistance to young people droping out of school. It also helps and supports their family 

environment. 

The aid the young benefits from the SAS service allows him to improve its development and 

learning capacities.The objective of each assistance (treatment) is the individual fulfillment and 

the reintegration of their students as soon as possible (6 months maximum) and under the best 

conditions, in a scholar or training structure. 

Key tasks & methodologies (i.e. what kind of services are offered, what kind of 

incentives, etc.) – briefly / in bullets 

The mission operates in 3 spheres of the life of the young: academic, social and family. 

The accompanying method is:  



53 

 

 With the support of the Lifelong Learning Programme of the European Union. 

Various workshops, for example: 

- Civic activities like volunteering, meetings with elder people 

- Professional discoveries (electricity, horticulture, carpentry ...) 

- Workshop on autonomous schoolwork method (mathematics, games, writing). 

- Sports activities 

- Cultural activities 

Provider of GP: 

The Belgian government and the French community. 

Resources needed/used (potential financial and human resources) 

Belgian government and the French community fund this support. 

Efficiency / Results/Evaluation (if applies) 

8% reduced young dropout against 14%  in 2010 on national level according to the department 

of education and youth. 

Timescale (if applies) 

6 months 

 

Transferability aspects  

Possibilities of transfer depend on political voluntary 

Websites of reference to get more information: 

www.cocof.be 

www.sas.parenthese.be  

www.fissaaj.be 

 
 

Good Practice No. 2 

 
Level of policy development:    Regional  National  International 
 
Affecting: 
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 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
 (Employment & Skills Observatories, Support to 

Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender issues 
 Educational system (Traineeships, Practices and 

apprenticeships, etc.) 
 Others:  

 

COUNTRY: Belgium 

TITLE OF THE POLICY/MEASURE:  Inter'S ( bureau social d'interim) "social" temporary work 

agency 

Objective: 

To provide sustainable job opportunities for young through temporary work. 

Description: (max. 1500 characters) 

The social temporary work agency focuses on social skills linked with technical skills. The aim of 

the agency is not only a" job-box"; but mostly understanding that the agency makes social work 

and gains non-financial profit from it. It helps the furthest from the labour market and the low 

qualified people. 

Candidate are taught how to plan career, how to behave and socialize in a work environment. 

The young will be supported to adapt his behavior to the expected behaviors in the company. 

Key tasks & methodologies (i.e. what kind of services are offered, what kind of 

incentives, etc.) – briefly / in bullets 

Many services are offered: 

- deep analysis of the subject's career plan taking into accound to the needs of the job market; 

- coaching and mentoring; 

- image building and relooking; 

- built up skills development of social skills; 

- guidance and orientation to self- entrepreneurship and starting an autonomous  job; 

- organization of meeting point for candidates, companies , training centers and all institutions 

who are interested in the topic of the work; 

- candidate is supported and coached in all stages to create a successful venture.   
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-  analysis of the capacities of the candidate and evaluation of the financial viability of their 

business without risk. 

Provider of GP: 

Inter's, Acfi , Mission locale d'Anderlecht, Manpower 

Resources needed/used (potential financial and human resources) 

Using a conventional interim agency and two additional neutral consultants who support and 

follow candidates for the prevention of any sort of conflict. 

Efficiency / Results/Evaluation (if applies) 

Very good results according to national agency for employment. The success rate exceeds 75 % 

per year; the candidate has successfully found a job or an internship. 

Timescale (if applies) 

6 - 12 months 

 

Methodology for transferring 

We use a multi-directional approach: the trainee, the advisor and the employer with the focus on 

the relationship among 3 actors. 

Websites of reference to get more information: 

www.inters-interim.be 

www.exaris.be 

www.actiris.be 

 
 

Good Practice No. 3 

 
Level of policy development:    Regional  National  International 
 
Affecting: 

 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
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 (Employment & Skills Observatories, Support to 
Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender issues 
 Educational system (Traineeships, Practices and 

apprenticeships, etc.) 
 Others:       

 

COUNTRY: Belgium 

TITLE OF THE POLICY/MEASURE:  job coaching 

Objective: 

To support young adults before, during and after finding a job. 

Description: (max. 1500 characters) 

It is a tailored support process where an external and neutral coach supports young adult who 

are motivated to find a job by helping him to be successful. The job coaching facilitates 

synergies between support towards getting a job and psychological support. 

Key tasks & methodologies (i.e. what kind of services are offered, what kind of 

incentives, etc.) – briefly / in bullets 

Job coaching takes into consideration the needs expectancies and interests of the parties: 

Job coaching foresees a support of the worker before, during and after finding a job. The support 

is based on reinforcing the person's autonomy, not mere assistance. It includes also the work on 

competencies expected by the employer and the skills of the candidate. It attempts at matching 

those aspects trough coaching.  The job coaching is a personal support based on precise, 

realistic and measurable objectives. It cconsidders the candidate in general (well-being, global 

approach on support in the workplace etc.). 

Provider of GP: 

Acfi - fias 

 

Resources needed/used (potential financial and human resources) 

The  cost of support is 2400 € per participant sucessfully integreated into the labor market. 

Efficiency / Results/Evaluation (if applies) 

From 2003 to 2006: 585 people have been coached, 315 from them have been inserted into 

long-term employment. 

Timescale (if applies) 
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3 -12 months 

Methodology for transferring 

The methodology of the project was transferred into 6 European countries (Belgium, Ital y, 

France, Spain, Romania, Slovakia). 

Websites of reference to get more information: 

www.acfi.be 

www.florainfo.be 
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ANNEX 4: identified 3 Good Practices in Spain 

Good Practice No. 1 

 
Level of implementation:    Local  Regional  National  International 
 
*Affecting: 

 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
 (Employment & Skills Observatories, Support to 

Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender / discrimination issues 
 Educational system (Traineeships, Practices and 

apprenticeships, vocational trainings, retrainings, etc.) 
 Others:  

 
 

COUNTRY: Spain 

TITLE OF THE POLICY/MEASURE:  LA IDA PROGRAM 

Objective: 

The possibility of the first professional experience in a work placement, improve possibilities of 

employment, personal and professional skills and autonomous style of life. 

Description: (max. 1500 characters) 

La Ida program offers a work experience in a host company in Germany for 5 weeks; aimed at 

young people in disadvantaged situations who have left school without qualifications and who 

has been unemployed for 6 months and more. 

In addition, they have guidance in labor opportunities, social and linguistic skills and support 

motivation, self-confidence and independence. 

Key tasks & methodologies (i.e. what kind of services are offered, what kind of 

incentives, etc.) – briefly / in bullets 

- A  course of linguistic skills in a foreign languages. 

- Previous formation about social skills (interviews rules of behavior), how to find a job, how to 

choose suitable courses and information sources. 

- A work experience in sector/area linking their interest and abilities. 

- Individual tutoring during the experience. 
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- All costs are paid. 

Provider of GP: 

Dirección Xeral de Xuventude e Voluntariado (DXXV) and Fundación Paideia in cooperation with 

IBI Institut für Bilding in der Informationsgellschaft e. V. 

Resources needed/used (potential financial and human resources) 

Funded by DXXV and Fundación Paideia. 

Efficiency / Results/Evaluation (if applies) 

After three years, 30 participants from DXXV have been beneficiaries and most of young 

participants are working or have returned with their studies in order to obtain qualifications. 

Timescale (if applies) 

The program has started in Galicia since 2012 as a pilot project. 2014 edition is the third year. 

Transferability aspects  

All aspects of the program are transferable to all young people, both those who has completed 

their studies and those who have not qualifications because the program improves professional, 

social and personal development. 

Websites of reference to get more information: 

xuventude.xunta.es/2014061113489/programa-la-ida-prazas-para-a-realizacion-de-practicas-

laborais-non-retribuidas-en-alemana.html 

 
 

Good Practice No. 2 

 
 
Level of policy development:    Regional  National  International 
 
Affecting: 

 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
 (Employment & Skills Observatories, Support to 

Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender issues 
 Educational system (Traineeships, Practices and 

apprenticeships, etc.) 
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 Others:  
 

COUNTRY: Spain 

TITLE OF THE POLICY/MEASURE:  AVAL XÓVENES 

Objective: 

Facilitate the participants to start their career and support their employability or access to 

employment, helping to develop and create a business / employment effective projects or lead 

them to create their own business / employment through self-employment or under employment 

scheme solid in their territory. 

Know their territory or local livelihoods, to strengthen their identity and arouse their interest 

professionally established in the area and contribute to its development. 

Description: (max. 1500 characters) 

The action is aimed at two groups of 25 young adults living in rural areas in Galicia region. 

The implementation of the action takes place in 4 different phases: 

-  A guidance and employment program, particularly the configuration of its thematic content, 

group learning and those practices, or achieve in their local life framework. 

- It is important that the contents learning and those practical - application of the method 

"safari" and ensure that those latter will be directed to promote the integration of participants in 

their environment.  

 - Channel links are established with other local actors territory enterprises, qualified 

professionals, technical staff, etc.-as a means of personal and social development, but also as  

source of ideas / support for the development of business / employment projects.  

- The third area concerns the operational workshop of projects. Publications and other 

experimental material for consultation - documents on initiatives and innovative projects, etc. 

will be formulated also explicitly supply and attentions towards support technical team 

participants. 

Eventually, participants will create their business / employment project and attend workshop 

projects where exchanges among participants and representatives Networks Partnership (PIP) 

for Professional Integration will be achieved. 

Key tasks & methodologies (i.e. what kind of services are offered, what kind of 

incentives, etc.) – briefly / in bullets 

In a period of 12 months, it was made a programming / work preparation by the technical team 

as well as constitution and awareness / cohesion of two groups. 

Realization of a professional guidance and employment program under the training 

methodology-animation: participants practice the alternating periods of work at the 
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headquarters of the program and traineeship at home or in their local environment.  

Workshops where participants will work in the local headquarters of the Programme to complete 

the development and preparation for the launch of their business / employment project, a route 

custom work supported by the technical team. 

Provider of GP: 

Funded by Direction General of Employment, Social Affairs and Inclusion and Direccción Xeral de 

Xuventude e Voluntariado Xunta de Galicia. 

Resources needed/used (potential financial and human resources) 

European and Regional funds, technical team and local business. 

Efficiency / Results/Evaluation (if applies) 

Employment and support the development of rural areas. 

Timescale (if applies) 

1 year 

Methodology for transferring 

All methodology is transferable to local areas. 

Websites of reference to get more information: 

http://xuventude.xunta.es/2014011712353/proxecto-aval-xovenes-o-traballo-dos-xovenes-

aval-para-o-futuro-dos-territorios-rurais.html 

 
 

Good Practice No. 3 

 
 
Level of policy development:    Regional  National  International 
 
Affecting: 

 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
 (Employment & Skills Observatories, Support to 

Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender issues 
 Educational system (Traineeships, Practices and 

apprenticeships, etc.) 
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 Others:       
 

COUNTRY: Spain 

TITLE OF THE POLICY/MEASURE:  IMAGINA ATLANTICA. ATLANTIC AREA PROGRAMME 

Objective: 

The objective is to promote training in a European context to young professionals who are not 

working nor studying at the moment, allowing them to enjoy traineeships at companies, 

associations and institutions in other European regions. This supports the creation and 

strengthening of corporate networks from the Atlantic regions and offers professional training 

and acquisition of knowledge, competences and qualifications for the youngsters’ personal 

development, employability and participation on the European labor market. 

Description: (max. 1500 characters) 

This initiative promotes: 

- European mobility; 

- Languages learning in a business environment; 

- Acquisition of personal independence (travelling, taking own decisions, standing up for 

themselves, interacting with institutions, etc); 

- Improvement of working capacity with people from different cultural backgrounds; 

- Improvement of youngsters’ business creation. 

The geographical cooperation area, in which this programme takes place, includes the regions of 

Poitou-Charentes in France, North of Portugal, Wales in the United Kingdom and Galicia in Spain. 

The project priorities are promoting business and innovation transnational networks, but it does 

not focus only on scientific and technical innovation, but also on other current economic and 

knowledge items as new types of business services or innovative marketing techniques, with a 

special consideration on the transnational dimension of this experience. 

Key tasks & methodologies (i.e. what kind of services are offered, what kind of 

incentives, etc.) – briefly / in bullets 

The initiative offers traineeships to 24 youngsters: 12 traineeships with duration of 15 to 30 

days and including travel expenses, accommodation and meals, and 12 other traineeships with a 

duration of 3 to 4 days in order to attend international competitions, fairs or exhibitions. 

Provider of GP: 

D.X. XUVENTUDE E VOLUNTARIDO. COMMUNAUTÉ D'AGGLOMÉRATION DU GRAND ANGOULÈME. 

FUNDAÇÂO DA JUVENTUDE. EIXO ATLANTICO. Centre for Advanced Software Technology (GB) 

and Deputation of Ourense. 
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Resources needed/used (potential financial and human resources) 

Cooperation among all partners and sector companies. 

Efficiency / Results/Evaluation (if applies) 

24 participants, 100% found a job or created a business. 

Timescale (if applies) 

2011 - 2013 

 

Methodology for transferring 

Methodology is transferable to all young people, both those who have completed their studies 

and those who have not obtained any qualifications, since the program improves professional, 

social and personal development. 

Websites of reference to get more information: 

http://xuventude.xunta.es/ 

 

http://xuventude.xunta.es/
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ANNEX 5: identified 3 Good Practice in Italy 

Good Practice No. 1 

 
 
Level of implementation:    Local  Regional  National  International 
 
*Affecting: 

 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
 (Employment & Skills Observatories, Support to 

Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender / discrimination issues 
 Educational system (Traineeships, Practices and 

apprenticeships, vocational trainings, retrainings, etc.) 
 Others: Motivational training (soft skills development) 

 
*More options possible 

 

COUNTRY: Italy 
TITLE OF THE POLICY/MEASURE:  LAVORO DI SQUADRA 

Objective: 

The project aims to engage NEET youth coming from disadvantaged backgrounds or under 

conditions of extreme social unrest in a motivational path achieved through the practice of 

sports in order to help them seeking a job and in the access to the labor market, i.e. in the 

training reintegration and in the education system. The project through the collaborative 

intervention of institutions, organizations and businesses, aims to promote from the bottom, the 

ethical values such as respect for others, social justice, meritocracy, through the benefits that 

the practice of sport offers, namely commitment, teamwork, sociability, sport. 

Description: (max. 1500 characters) 

The project title is "Teamwork." The project intends to include 32 boys aged between 17 and 25, 

residents or however present in the local reference territory (District n. 6 of the City of Turin), 

who do not have a continuous work, are not included in any training and working path and who 

do not practice sport in a structured way. In a first phase lasting 12 months, the project includes 

a free path of physical activities and sports, along with a constant motivational workout. The 

youth are divided into two groups and for 9 months they train twice a week, one week in football 

and one week in hip hop. The specific objective of the project is to be able to transfer the stimuli 

acquired thanks to sports and hip hop in a design capacity for active job search. Sport as a 

metaphor of a positive approach with respect to job insertion that requires as well as for 

activities of sports and dance achieved, perseverance, work plan, the ability to understand their 

own strengths and weaknesses, scheduling of activities, evaluation of achieved results. 

Key tasks & methodologies (i.e. what kind of services are offered, what kind of 
incentives, etc.) – briefly / in bullets 

Key activities include: sport, dance, motivational training, the comparison between these 
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activities and the active search for work, the involvement of adults motivators and trainers, the 

monitoring concerning the participation of young NEETs with respect to physical activities and 

sports (the number of young people who require motivational training, frequency in the 

activities, participation in initiatives). 

Provider of GP: 

Action Aid under the support of the VI District of the City of Turin. 

Resources needed/used (potential financial and human resources) 

Private funds. 

 

Efficiency / Results/Evaluation (if applies) 

The "Team Work" project organized by ActionAid in collaboration with Uisp Unione Italiana Sport 

per Tutti, sees a wide partnership that also involves the CONI (National Olympic Committee), 

the Series A League, the Italian referees Association, the Swimming Federation and the FIGC. Up 

to now, the pilot project is experimented in eight other Italian cities, as well as Turin.  

There are no data on the results of the project with respect to the number of young people 

involved who began and completed the path, which is currently underway until February 2015, 

nor with respect to the effectiveness of the methodology, resources and activities. 

Timescale (if applies) 

 
 

Transferability aspects  

The main element of transferability is in the choice of the territory in which realizing the 

activities: Turin is the city with the highest concentration of NEET in Piedmont and the VI District 

of the City of Turin, the one with the highest concentration of minors. Sport for its intrinsic 

characteristics allows to reach and engage as many possible potential beneficiaries of the 

intervention.  

Then, the synergy between associations, businesses, professionals (coaching, coaches, trainers) 

is a necessary condition for the experimentation of this type in other contexts, however, by 

providing a range of local action. 

Websites of reference to get more information: 

http://www.actionaid.it/2014/02/lavoro-di-squadra-il-nuovo-progetto-i-neet-di-

torino#sthash.cdcxCc6G.dpuf 

http://www.uisp.it/nazionale/index.php?contentId=4800 

http://www.comune.torino.it/infogio/ric/2014/pub24267.htm 

 
 

 
 

Good Practice No. 2 
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Level of policy development:    Regional  National  International 
 
Affecting: 

 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
 (Employment & Skills Observatories, Support to 

Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender issues 
 Educational system (Traineeships, Practices and 

apprenticeships, etc.) 
 Others:       

 

COUNTRY: Italy 
TITLE OF THE POLICY/MEASURE:  BOLLENTI SPIRITI 

Objective: 

"Boiling Spirits" is an initiative promoted by the Apulia region considerable among the most 

important at national level for the promotion of youth. The innovativeness of the project is in 

considering young people as a resource, protagonists of their own future by providing them full 

availability, resources, tools, equipment, spaces, necessary to do so. The goal is not to fix them 

but encourage them to act, do, produce, realize and propose. Specific objectives: a new action 

to bring out the untapped talent; designing actions to put young people at the service of the 

common good, a network of social spaces for youth; new services for the guidance and work; an 

ecosystem of people and projects, a platform to learn how to do business. 

Description: (max. 1500 characters) 

The program Boiling Spirits is the plan of actions for youth policies promoted by the Apulia 

Region that is renewed by now since 2005.  

Among its main activities are included:  

1. URBAN LABORATORIES to transform abandoned public buildings and unused space 

available for activities and initiatives for and with the youth;  

2. ACTIVE PRINCIPLES to support the youth and their projects in Apulia on three main 

themes: the protection and enhancement of the territory, development of the knowledge and 

innovation economy, social inclusion and active citizenship;  

3. WORKSHOPS FROM THE BOTTOM to strengthen the skills of those who do or want to do 

business in the territory of Apulia;  

4. SCHOOL OF BOILING SPIRITS, inspired by the Anglo-Saxon model of youth work, to form 

new professional experts in the activation of local development projects, promotion of social 

policies, of support to social entrepreneurship and community animation. In Plan 2014-2015 

Apulia aims to replicate the innovative services for the orientation and work, in particular 

addressed to young NEET, already active in the model of the Roman Centre PORTA FUTURO, in 
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close collaboration with the operators of the Province of Rome. 

Key tasks & methodologies (i.e. what kind of services are offered, what kind of 
incentives, etc.) – briefly / in bullets 

The first action, Urban Laboratories, provides for the recovery of abandoned buildings such as 

schools into disuse, abandoned industrial sites, former monasteries, slaughterhouses, markets 

and barracks realizing inside them new public spaces for the youth destined for art and shows; 

the experimentation of new technologies; services for employment, training and youth 

entrepreneurship; exhibitions or socialization and hospitality. Its management is given with 

public procedure to associations or companies. The management of the Urban Laboratories is 

entrusted, through public concourses, to companies and associations.  

The program’s second action of intervention, Active Principles, provides for the payment of a 

grant of a maximum amount of 25,000 Euros, to the youth gathered in informal groups of at 

least two people and aged between 18 and 32, for the realization of their project ideas. 

Interventions can have a maximum duration of 12 months.  

The third line of action, Workshops from the bottom, is addressed to young Apulians who are 

creating or intend to create an entrepreneurial experience strengthening the skills of those who 

do (or want to do) business in Apulia activating a training methodology, from the bottom, of 

knowledge sharing and peer learning. Young people can choose the professionals who want to 

learn or to propose a laboratory of ideas; youth associations may offer testimonies of experts’ 

knowledge and innovation or ask for the coaching of mentors.  

The fourth line of action, the Boiling Spirits School, is achieved through learning methodologies 

in the field, in strong relationship with the local context in which it takes place and with the 

involvement of experts and witnesses of excellence at regional, national and international levels. 

The objective of the project is to develop the project management skills of students applied to 

the processes of social activation, i.e. to train youth workers, youth policies operators able to 

reach and involve their peers by identifying and promoting the most attractive opportunities 

activated by the Region. The action is purely residential, realizing the complete immersion of the 

young students in an intensive course of 240 hours spread over eight weeks. 

Provider of GP: 

Apulia region. 

 

Resources needed/used (potential financial and human resources) 

Resources Development Fund and Cohesion of the European Social Fund 2007-2013. To be put 

in with POR Apulia 2014-2020. 

Efficiency / Results/Evaluation (if applies) 

The first line of action, urban Laboratories, has currently 169 municipalities involved in Apulia, 

151 recovered properties, over 100,000 square meters renovated with a total investment of 54 

million Euros and eight laboratories already active.  

The second line of action, Active Principles, gave birth to its first editions in more than 600 

associations, cooperatives and youth enterprises and in 2013, 173 new projects have been 

launched. In 2012 it won as part of the European Awards for the promotion of Enterprise - 



68 

 

 With the support of the Lifelong Learning Programme of the European Union. 

Category Promoting the Entrepreneurial Spirit.  

The third line of action, Laboratories from the Bottom, showed high levels of adherence and 

lower costs than the training provision according to standard parameters. Numbers comfort this 

fact: in the first phase of experimentation (September 2013) about 120 expressions of interest 

have been presented for the realization of laboratories and Testimonials. The initiative was also 

presented as best practice in the international conference Livin'on the Edge held in Strasbourg in 

June 2012 and sponsored by the Council of Europe.  

There are no recent data on the fourth line of action promoted in the 2014-2015 period and in 

progress. 

Timescale (if applies) 

 
 

Methodology for transferring 

The transferring conditions are key points that characterize the initiatives of the program, 

namely:  

• territorial dimension;  

• how to involve and stimulate participation (from the conception and notice drafting to the 

diffusion);  

• bureaucratic simplification and transparency;  

• assistance to the projects through web-based tools and not (telephone helpdesk, e-mail, blogs 

and forums, communities of practice);  

• promotion of relationship networks;  

• Promotion of networking and partnership.  

The activities have all been promoted taking into account the small isolated invisible experiences 

already experimented on the territory and not borrowed from national or transnational 

experiences.  

Design from the bottom was promoted by directly involving and from the very preliminary 

stages, young Apulian through the creation of focus groups and appointments at universities, 

associations, local authorities dispersed throughout the whole territory. All the available 

communication tools were activated (telephone helpdesk, email, comments space of the blog 

Boiling Spirits and online forums, social networking to publish all the experiences on the web and 

to support the relations between already enrolled or just interested young people).  

Innovative partnerships have been activated in collaboration between the youth themselves and 

the local actors (universities, local authorities, schools, businesses and category associations, 

other sectors of the regional administration/agencies and regional companies in house).      

Websites of reference to get more information: 
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- http://bollentispiriti.regione.puglia.it 

 - "I Casi di studio ISFOL: Bollenti Spiriti Principi Attivi" a cura di Marta Consolini - ISFOL 

Ministero del Lavoro, Roma 2013  

 - Apulia Region program for Youth Policies 2014-2015 - Tutti i giovani sono una risorsa. Indirizzi 

strategici e obiettivi di sviluppo di Bollenti Spiriti, programma della Regione Puglia per le 

Politiche Giovanili 2014 – 2015.  

 
 

 
 

Good Practice No. 3 

 
 
Level of policy development:    Regional  National  International 
 
Affecting: 

 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
 (Employment & Skills Observatories, Support to 

Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender issues 
 Educational system (Traineeships, Practices and 

apprenticeships, etc.) 
 Others:       

 

COUNTRY: Italy 
TITLE OF THE POLICY/MEASURE:  Porta Futura Project 

Objective: 

The project combines a network of services, equipment and physical and virtual infrastructures 

in favour of youth and companies to facilitate the matching between labour demand and supply.  

Situated in the heart of Rome, the headquarters of the project covers 1800 square meters in the 

Testaccio area of Rome, offering Wi-Fi network, totems, internet terminals, professionals 

available for young people in a broad package of services: helpdesk, guidance, skills 

assessment, CV drafting and preparation for job interview, online communication tools 

(Facebook, Twitter or Youtube), self-assessment and self-consultation software, online 

reservation systems and adherence to the events.  

For companies a direct channel with the staff of Porta Futura, traceable online, in the 

management of the entire process of human resources’ selection (from the pre-selection to the 

business presentation, from recruitment to career day) as well as in work consultancy, in the 

activation procedures of traineeships and employer branding. 
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Description: (max. 1500 characters) 

The services are differentiated by five categories of users divided per age groups.  

- For 14-17 year-old boys/girls 

o Reception, services submission and registration  

o guidance on school system, on career paths, self-assessment of their skills  

o information on the training system and the opportunities of professional courses to complete 

the compulsory education  

o information on apprenticeship opportunities, access mode and operation.  

- For 18-29 year-old young people:  

o Reception, services submission and registration 

o Guidance on the school system  

o Vocational  guidance 

o information on apprenticeships and internships  

o Jobs offers 

o vocational coaching (apprenticeship, vocational courses, international mobility) 

o orientation to self-entrepreneurship and starting an autonomous profession 

- For 30-45 years and over 45 adults:  

o Reception, services submission and registration 

o professional orientation and skills assessment for the design of a project of integration or job 

reintegration  

o Job offers  

o Professional coaching (continuing education, international mobility)  

o orientation to self-entrepreneurship and starting an autonomous profession  

- For foreigners  

o Basic information Seminars on procedures, active opportunities, services offered to have 

access to the labor market  

- For companies  

o Research services and candidates pre-selection  
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o consultancy on contract law and social security  

o internships and apprenticeships Activation 

o Employer Branding: Corporate Presentation, Career, Recruitment and Testimonial Day  

o Promotion on the portal Porta Futura and on the dedicated pages on major social networks.      

Key tasks & methodologies (i.e. what kind of services are offered, what kind of 
incentives, etc.) – briefly / in bullets 

The Roman experience follows the European ones: the Catalan Porta 22 and the French 

CitédesMétiers, with an added value due to the meanwhile interactivity and computerization of 

services that allows to interconnect different databases of different institutions and 

organizations:  

• a multifunctional software accessible indoor and from the portal;  

• Wi-Fi coverage over the entire area of Porta Futura freely accessible to all the users who 

subscribed to the service.  

• multimedia workstations to show thematic contents on the topics of employment and training 

as well as promotional videos of the companies working with Porta Futura, in the interests of 

employer branding.  

• the portal as a meeting point for candidates, companies and all those who are transversely 

interested in the topic of the work;  

• presence on the main social networks.      

Provider of GP: 

Province of Rome and the Rome Chamber of Commerce. 

 

Resources needed/used (potential financial and human resources) 

The project co-financed by the ESF had a contribution of € 2.7 million for a total budget of 

5,400,000 €. 

 

Efficiency / Results/Evaluation (if applies) 

Up to today, access numbers, physical and virtual, young people and adults, men and women, 

the unemployed are high at the Centre of Porta Futura. Up to now, there are 36,500 users who 

have benefited from its services and 33% of them were placed, making it a model for public 

services for recruitment in Italy. SUAP (Information and Counselling for enterprises) and the 

Chamber of Commerce are activated inside to facilitate the administrative procedures of 

enterprises and comply with procedures for start-ups and business management.  

“Your Porta Futura has also been included among the European hubs to manage the project 

"Your first EURES job" entrusted to the Province of Rome for the realization and activation of 

temporary jobs for 500 young people aged between 18 and 30 years in 27 European countries.  
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Porta Futura is also included along with other Italian cities of the International network Réseau 

Cités des Métiers (www.reseaucitesdesmetiers.com). 

 

Timescale (if applies) 

 
 

Methodology for transferring 

The most important transferring methodology is the ability to predict in terms of actions / 

services, not a simple task but a mix of activities. All the activities also combined together are 

however the result of a meeting of guidance counselling directly with the youth, "face to face". 

 

Websites of reference to get more information: 

http://ec.europa.eu/esf/main.jsp?catId=46&langId=it&projectId=922 

https://www.portafuturo.it/ 
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ANNEX 6: identified 3 Good Practices in Romania 

Good Practice No. 1 

 
 
Level of implementation:    Local  Regional  National  International 
 
*Affecting: 

 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
 (Employment & Skills Observatories, Support to 

Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender / discrimination issues 
 Educational system (Traineeships, Practices and 

apprenticeships, vocational trainings, retrainings, etc.) 
 Others: Support Program for Youngers in order to 

stimulate their entrepreneurial skills.  
 

*More options possible 
 

COUNTRY: Romania 

TITLE OF THE POLICY/MEASURE:  START  - THE PROGRAM FOR THE DEVELOPMENT OF ENTREPRENEURIAL 

SKILLS AMONG YOUNGSTERS AND FACILITATING THEIR ACCESS TO FUNDING 

Objective: 

START is a program that encourages and fosters the young people to establish and develop the 

small medium sized enterprise sector. 

The objective of the program is to stimulate the youngsters to create new companies  increasing 

their potential for accessing sources of financing and the development of entrepreneurial skills of 

young entrepreneurs with the purpose of their involvement in economic structures.  Moreover, 

the program promotes the raise of employability among young people and facilitates their access 

on the labor market. 

Description: (max. 1500 characters) 

It is known that Romania records the highest NEET percentage in all European Union countries - 

those without jobs and those who are not enrolled in any form of education.  

The labour market situation of young people has deteriorated during the economic crisis, with 

the unemployment rate increasing from 18.6% in 2008 to 22.7% in 2012. Moreover, in 2012, 

the share of young people not in employment, education, or training (NEETs) was 3.6% above 

the EU average (16.8% in Romania, against 13.2% in EU 27) and for young women was 18.6% 
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compared to 13.5% in EU27. 

As a result of the increasingly unfavorable labor market for young people from Romania and the 

fact that the phenomenon of youth unemployment has shown a considerable growth leading to a 

huge waste of human capabilities, the Romanian state was actively involved in the development 

and implementation of policy measures aimed at increasing the employability and further 

promoting greater participation in employment among the younger generation.  

Also, Romania needs young entrepreneurs and the young people need a business ecosystem to 

develop their businesses within its frame. The Structural Funds should comprise actions aiming 

to provide support and guidance for young NEETs, recognition of competences acquired in non-

formal and informal context, training for developing skills, including the entrepreneurial ones, 

grant subsidies for employers in order to create new employment opportunities, apprenticeship 

and traineeship schemes, financial support for young NEETs to develop their own business and 

promote internal mobility, including by granting mobility bonuses. 

However, the high pre-recession unemployment rate reveals persistent difficulty of transition for 

young people to a labour market with a gross deficit in employment opportunities. Reflecting 

territorial disparities, South Muntenia (30.2 %) will be eligible for Youth Employment Initiative, 

having a youth unemployment rate higher than 25%.  

In this regard, the Romanian Government adopts START program that encourages and fosters 

the establishment and development of small medium sized enterprise sector. This program is 

managed by the Ministry of Economy and implemented through Direction for Implementing 

Programmes for SMEs (ME-DIPIMM). At regional level it is implemented through Territorial 

Offices of Small and Medium Enterprises and Cooperation. New business start-ups, 

entrepreneurship and SMEs are identified under the Competitiveness Challenge as offering 

significant potential for growth, but also contributing in the same time to increasing employment 

rate and gaining entrepreneurship skills. 

In this context, the program for the development of entrepreneurial skills among youngsters and 

facilitating their access to funding was created in 2011, with a budget of 10 million RON. This 

program has generated a large interest within the young entrepreneurs so, due to the large 

number of applicants, the budget for 2013 has increased by 50%. For 2014 the budget is 13 

million RON in order to award grants (AFN non-refundable aid). Also, in 2014, the 

implementation of the program is estimated to provide a minimis aid to a number of 130 

beneficiaries. 

Key tasks & methodologies (i.e. what kind of services are offered, what kind of 

incentives, etc.) – briefly / in bullets 

Through this program, the eligible beneficiaries receive grants, amounting to maximum 70% of 

the total value of the eligible costs, but not more than 100,000 lei/per beneficiary. 

Enrollment in the program: In order to participate in the program, each applicant must register 

on line with username and password.  After registration, the investment plan must be filled 

online and then the documents should be uploaded into the application. 

 The young manager of the company  who want to benefit from the Program (micro, small and 
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medium companies) must be a Romanian citizen and must graduated at least secondary 

education (high school diploma or graduation certificate attesting).  

Also, the company should have no more than 2 years from the registration in the Commercial 

Registry and the object of activity must be eligible under the program. 

The type of the financial aid : Through the Program, the eligible beneficiaries receive grants 

representing a maximum 70% of the total value of the eligible costs, but not more than 100,000 

lei/per beneficiary. 

The implementation of business plans through the program is funded in descending order of 

scores obtained, under the following conditions: 

a) Bank loan financing scheme: 

- Grants of - maximum 70% of the eligible costs of the project, but not more than 100,000 lei / 

beneficiary; 

- Bank loan - at least 30% of the eligible costs of the project, but not more than 50,000 lei / 

beneficiary - credit granted by the partner institution. 

Partner credit institution may grant credit for ineligible expenses related to the project, but 

outside the program. 

According to the protocol of cooperation signed by the National Credit Guarantee Fund for Small 

and Medium S.A - IFN (FNGCIMM) with the credit institution partner bank, credit granted under 

this program can be guaranteed up to 80%. 

- Own contribution (if any). 

b) No bank loan financing scheme: 

- Grants of - maximum 70% of the eligible costs of the project, but not more than 100,000 lei / 

beneficiary 

- Own contribution - at least 30% of the eligible costs of the project. 

Provider of GP: 

The Official Territorial Bureau for Small and Medium Enterprises and Cooperation Ploiesti 

(OTIMMC) - http://aippimm.ro 

Resources needed/used (potential financial and human resources) 

The Ministry of Economy, Trade and Business allocates each year, by the state budget law, the 

necessary funds for grants. The budget of this program for 2012 was of 19,200,000 lei, 

managed by the Projects and Programs Implementation Agency for Small and Medium Size 

Enterprises (AIPPIMM), in order to provide grants. 

The government approved a budget increased for 2013 with 800,000 lei, as a result of the large 

number of applicants and it is of 20 million lei, in order to award grants (AFN). The 



76 

 

 With the support of the Lifelong Learning Programme of the European Union. 

implementation of the program in 2013 is estimated to provide a minimis aid to a number of 200 

beneficiaries and for 2014, the program will provide a minimis aid for 130 beneficiaries. 

Efficiency / Results/Evaluation (if applies) 

Between 2012 – 2014, the START program generated the following results: 

 - In 2012, a total of 30 companies were enrolled in this program in the South Muntenia Region 

and seven of them were funded; 

- In 2012, Ploiesti OTIMMC awarded a grant to a total of 43 companies, most from Bucharest 

and Ilfov; 

- In 2014 Ploiesti OTIMMC approved 136 funding requests; 

- Stimulating the foundation of new small and medium enterprises; 

- Improvement of the available economical performances;  

- Increasing the potential of accessing the sources of financing and developing the entrepreneurs 

towards their engagement in private economic structures; 

- Reducing the youth unemployment and increasing the employability; 

- Creating new jobs (90) for youngers; 

- Creating a new generation of young entrepreneurs; 

The impact of START program has been significant since it was recognized as a program that is 

the foundation of strengthening entrepreneurship in Romania.  

Thus, the program has been considered as a financing resource for local start-ups and provides 

a useful one- stop -shop for entrepreneurs to get into business and start generating wealth 

within their local economy. 

In this regard, following the implementation of the program START 2012, a total of 90 new jobs 

were created. 

Timescale (if applies) 

As a result of the interview conducted face to face with the representatives of the Territorial 

Office for Small and Medium Size Enterprises-Ploiesti (OTIMMC) the following key issues were 

identified to be taken into account in order to generate an efficient transfer of good practices: 

- The transparency of the enrollment program – the online registration proved to be more 

transparent, easier and avoids bureaucracy. 

- The comprehensive design of implementation document – due to the fact that all 

implementation documents have been designed in a very explicit and comprehensive way, the 

majority of the applicants has been able to fill in all financing documentation without the support 
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of a consultancy company. 

- The provision of additional technical assistance and entrepreneurial education – the young 

entrepreneurs have considered that this additional part of the program empowered them with 

the required knowledge and skills to manage successful businesses. 

In this regard the project has built up a significant level of expertise in stimulating self-

employment and generated also an increase of women entrepreneurs in the business 

community. 

Transferability aspects  

 

 

Websites of reference to get more information: 

http://www.aippimm.ro/categorie/programe/  

http://www.aippimm.ro/categorie/programe/programul-pentru-dezvoltarea-abilitatilor-

antreprenoriale-in-randul-tinerilor-si-facilitarea-accesului-la-finantare-start/ 

http://www.aippimm.ro/articol/comunicate/programul-pentru-dezvoltarea-abilit-259-355-ilor-

antreprenoriale-n-r-ndul-tinerilor-351-i-facilitarea-accesului-acestora-la-finan-355-are-star 

GIURGIU CONFERENCE: https://www.youtube.com/watch?v=yAR-ozUEGQI 

 
 

Good Practice No. 2 

 
 
Level of policy development:    Regional  National  International 
 
Affecting: 

 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
 (Employment & Skills Observatories, Support to 

Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender issues 
 Educational system (Traineeships, Practices and 

apprenticeships, etc.) 
 Others:       

 

COUNTRY: Romania 
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TITLE OF THE POLICY/MEASURE:  SECTORAL OPERATIONAL PROGRAM HUMAN RESOURCES DEVELOPMENT 2007-

2013 - SUBSIDIZED WORK POSITIONS,  KEY AREA OF INTERVENTION 2.1 - TRANSITION FROM SCHOOL TO 

ACTIVE LIFE   

Objective: 

The Key area’s main operational objectives are:  

 Improving  employability  of students  from  both secondary  and  tertiary  education,  

apprentices  and  adaptability  of  young  graduates  in  their  early  stage  of  the  first 

significant job.  

 Improving the career guidance and counselling services. 

 Promoting and development of partnerships among schools, universities, enterprises and other 

institutions  in  view  of  organising  and  implementing  practical  training  stages,  career  

guidance  and  counselling  services,  apprenticeship  schemes, monitoring  of  graduates’  

insertion  (tracer  studies),  locally  developed  curriculum (LDC). 

 Monitoring of graduates’ insertion into the labour market. 

 Improving transition from school to work has as main aim increasing learners’ employability 

and consequently their insertion opportunities into the labour market. Therefore, during the 

education and training programmes  will  be  supported  actions  focused  on  enhancement  of 

relevant  provision  of  work  based  learning  developed  with  tutors’  involvement  from  

enterprises,  as  well  as  focused  on  guidance and counselling. Also, other employability 

improvement oriented actions as training firms will be supported under innovative actions. 

Description: (max. 1500 characters) 

Small and medium enterprises as well as micro enterprises will receive European subventions for 

young graduates of 2014 who will be hired due to a minimis scheme that was recently launched by the 

European Funds Ministry. 

High school and university graduates could also benefit upon employment of 900 RON worth 

subventions for secondary education graduates and 1300 RON worth for higher education graduates, 

granted by the state through European funds for a 6 to 12-month period. 

This  key  area  of  intervention  will  address  individuals  during  their  education  and  training  

organized  either  through  initial  Vocational Education and Training, secondary  education,  tertiary  

education  or  through  apprenticeship  schemes.  This key area is also addressing individuals during 

early stage of their first significant job (minimum duration of 6 months) and is focused on life-long 

learning perspective, of its contribution to improve the insertion of the graduates into the labour 

market, by reducing early school leaving and by increasing the participation in Continuous Vocational 

Training programmes in view of achieving a full qualification. Moreover, this minimis scheme 

contributes to provide opportunities to all by way of a place either in education, training or work. 

Special attends are made to ensure that places on offer are both useful and relevant. 

Monitoring of graduates insertion into the labour market will identify gaps in competencies 

achievement  and  any  other  barriers  that  can  be  addressed  to  facilitate  the  transition  from  

school to working life. 

The approximate number of positions that will receive subventions according to the category that the 
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beneficiary of the minimis scheme belongs to is the following: 

• For small enterprises – 3 work positions 

• For medium enterprises – 7 work positions 

• For macro enterprises – 15 work positions 

The following category of beneficiaries is eligible for this Request for Proposal: 

1. The Department for Small and Medium enterprises, Business Environment and Tourism. 

The minimum value of the financial aid that may be requested by a SME is 4000 euro (the equivalent 

in RON) without surpassing the maximal value of the aid that has been foreseen at art. 10 (2). 

(2) The total maximal value of the minimis aids that the unique enterprise has benefitted of on a 3 

consecutive-year period (2 previous fiscal years and the current year), summed with the value of the 

financial aid granted according to the dispositions of the current scheme, will not surpass the 

equivalent in RON of 200.000 euro (100.000 euro for unique enterprises that are responsible for the 

transportation of the merchandise on behalf of third parties or in return of a sum of money). These 

maximum levels are applicable regardless of the fund minimis aid form or the desired objective and 

regardless whether the aid is financed from national or communitary sources. 

Key tasks & methodologies (i.e. what kind of services are offered, what kind of incentives, 

etc.) – briefly / in bullets 

Eligible Targeted Public 

The targeted group for this Request for Proposal includes the following category: 

-young graduates (at their first employment after graduation) 

The minimum number of persons included in the targeted group for each and every financing request 

is of 600 persons. 

The proof for belonging to the target group may be provided by the graduation document released in 

2014 by the school unit/higher education institution where the member of the targeted group has been 

formed and by the employment contract. 

The employment contract has to be concluded on a period of at least 1 year and its signing date has to 

follow the signing date of the financing contract. Young graduates of 2014 are eligible for the current 

request for proposal. 

The eligible targeted group for this request for proposal is valid only for the citizens of the EU countries 

residing in Romania. 

Eligibility conditions for beneficiaries 

The enterprises that fulfill the following conditions can benefit of the facilities foreseen in the present 

scheme: 
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1. Are legally constituted in Romania and they develop their activity on the territory of Romania 

2. Are not insolvent their businesses are not administered by a syndic judge, have no restriction over 

the commercial activity, are not the subject of arrangements between Creditors or are not in a similar 

situation to the one previously mentioned regulated by the law; 

3. Don’t have public debts and their taxes, obligations and other contributions have been paid at the 

state budget, the special budgets and the local budgets foreseen by the current legislation; 

4. The legal representative of the enterprise has not been subject to a res judicata conviction during 

the past 3 years, by any court instance for professional or etic-professional issues; 

5. The legal representative of the enterprise has not been subject to a res judicata conviction for fraud, 

corruption, involvement in criminal organizations or other illegal activities, against the financial 

interests of the European Community 

6. The legal representative of the enterprise does not provide false information; 

7. Is directly responsible for the preparation, the implementation of the project and does not act as an 

intermediary for the project that has been proposed for financing; 

8. Has not been subject to a recuperation order given the anterior decision of the European 

Commission related to the declaration of a state subvention as illegal and incompatible with the 

common market or, in case it has been the object of a similar decision, it has already been executed 

and the subvention has been totally recovered, including the related recuperation interest; 

The beneficiary of the irreversible funds is responsible for the verification of the fulfillment of the 

eligibility conditions. 

The eligible activities are: 

• Mentorship programs for young graduates (during the first stage of the first employment after 

graduation). 

• The organization and the providing of orientation services and professional counseling including the 

construction of instruments (tests, questionnaires regarding interests/abilities etc.), that are useful for 

carrier counseling. 

• Enterprises support for the improvement of the transition from school to active life through the 

integration of the young graduates on the market. The beneficiaries of the minimis scheme that will 

benefit of subventions that are related to the wage payment of the new employees (young employees) 

have to enter the SME category, according to the in force legislation. It is the direct responsibility of 

the petitioner to facilitate the access to SME during the implementation process and to prove the fact 

that the company that introduces the young graduates within the work market fits the SME category. 

Provider of GP: 

The Managing Authority for the Sectoral Operational Programme Human Resources Development, 

Ministry for European Funds. 
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Resources needed/used (potential financial and human resources) 

This minimis scheme supports the graduate employment and private sector activity. Approximately 40 

million from European funds allocated to Romania by the Sectoral Operational Programme Human 

Resources Development will be used to subsidize the first job of the pupils and students from class of 

2014.  

Scheme duration 

The present scheme is applicable starting with the launching date until 31.03.2015 within the limit of 

the assigned funds for this scheme. The estimate number of organizations that will benefit of the 

minimis aid during the present scheme is of 1000 enterprises. 

Petitioner’s contribution 

The value of the petitioner’s contribution for this request of proposal is: 

- 15%  of the total value for the eligible expenditures for the beneficiaries that organize the state 

budget credits, the budget of the state social insurances and the budgets of the special funds as well 

as the entities that are subordinated or coordinated completely financed by their budgets; 

The petitioner’s contributions represent the percentage of the total value of the eligible expenditures 

related to the suggested project that will be paid by you as a petitioner. The personal contribution of 

the petitioner has to be realized under financial form. The in kind contributions are not eligible for the 

projects that are financed by POSDRU. The value of the personal contribution for the project is 

established according to the organization type that has the quality of petitioner. During the project 

implementation process, the expenditures that are considered non eligible, but necessary for the 

progress of the project, as well as any other additional expenditure that will appear during the project 

implementation will be supported by you as a beneficiary. 

Efficiency / Results/Evaluation (if applies) 

The application of the present scheme aims to obtain the following effects and benefits: 

- The increase of the number of people who have benefitted of counselling/orientation and have 

managed to find a job; 

- Ensuring an easy process of transition from school to active life; 

- Ensuring a frame through which young people can obtain a stable job; 

- Increase of the number of enterprises that hire graduates. 

Timescale (if applies) 

 

Methodology for transferring 
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The program is considered a successful one, due to the fact that: 

-  Ensures transparency of registration. 

- Implementation documents are designed in order to facilitate easy and comprehensive access to 

information. 

Websites of reference to get more information: 

http://www.fonduri-ue.ro/res/filepicker_users/cd25a597fd-62/stiri-am-oi/2014/04-

aprilie/18/gscs2.1.pdf 

http://www.fonduri-

structurale.ro/Document_Files/resurseumane/00000030/a151q_documentul_cadru_de_implementare_

en_POSDRU.pdf  

http://www.fonduri-ue.ro/posdru/ 

 
 

Good Practice No. 3 

 
 
Level of policy development:    Regional  National  International 
 
Affecting: 

 Support services to Jobs Youth seekers (Information, 
Guidance & Counseling,  Specific specialized 
training and supplementary skills, Job opportunities, 
Etc.) 

 Labor Market Mechanisms 
 (Employment & Skills Observatories, Support to 

Mobility, Grants & Allowances in Youth employment, 
etc.) 

 Gender issues 
 Educational system (Traineeships, Practices and 

apprenticeships, etc.) 
 Others: Suport Programme for Youngers in order 

to stimulate their entrepreneurial skills; 
 

COUNTRY: Romania 

TITLE OF THE POLICY/MEASURE:  S.R.L – D “PROGRAM TO STIMULATE THE CREATION AND DEVELOPMENT 

OF MICRO ENTERPRISES BY YOUNG ENTREPRENEURS”  

Objective: 

The objective of the program is to stimulate the creation of new microenterprises and the growth 

of access funding potential and development of entrepreneurial skills of young people for their 

involvement in economic structure and to reduce unemployment.  



83 

 

 With the support of the Lifelong Learning Programme of the European Union. 

The program defines the terms of young entrepreneur, as someone new in the business, owner 

of a microenterprise, but also introduces the concept of limited liability-onset (SRL - D). 

Basically, the Romanian Government wanted to give a chance to young Romanian citizens to 

start business-level performance by providing a set of facilities specific to microenterprises. 

Description: (max. 1500 characters) 

In the European context of strategies and approaches where youth begin to be seen as a 

resource, not a burden, availability of government funding programs that support young people 

whose goal is to become entrepreneurs is considered to be a necessity. 

Comparing the situation from Romania with other countries in the European Union, one can´t 

say that the situation in this country is a better one. Given the fact that Romania has the highest 

NEET percentage in the European Union countries, numerous policy measures have been 

developed and implemented, aimed at increasing the employability and promote greater 

participation in employment among the younger generation. 

In this regard the measure which supports the development of small and medium size 

enterprises (SMEs) is one of the priorities at EU at national level. This large category of 

economic agents, stronger and more flexible than large enterprises, represents the backbone of 

any modern economy. 

 Thus, in 2011, the Romanian Government launched the SRL-D Program to support the 

employment of youngsters with a budget of 21 million lei. The programme targets young people 

up to 35 years old, willing to start a business and the new founded companies may receive 

grants representing a maximum of 50%, but not more than 10,000 Euro.  

This program is managed by the Ministry of Economy, Trade and Business Environment and 

implemented throughout the country. At regional level it is implemented through Territorial 

Offices of Small and Medium Enterprises and Cooperation. 

The program has generated a large interest within the young entrepreneurs so, due to the large 

number of applicants, the budget for 2013 has increased with 20% and the budget for 2014 

remain the same as the year 2011(21 million RON). Therefore, the Romanian Government has 

decided to secure funding until 2020. 

Key tasks & methodologies (i.e. what kind of services are offered, what kind of 

incentives, etc.) – briefly / in bullets 

In the European Union, people in the NEET category are considered to be the most affected in 

the context of youth unemployment. In this context, most European countries are facing a fast 

growing challenge to absorb and integrate the young people in the education system, training 

programs and into the labor market. 

The program targets young people up to 35 years old, willing to start a business and is 

envisages the following specific objectives: 

- Development of entrepreneurial skills and knowledge based on optimal management of 
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resources in order to adapt quickly to the rigors caused by globalization of markets; 

- Encouragement and support start-up and development of new companies (start-ups) by 

facilitating their access to finance; 

- Facilitate the access of younger to national funding sources. 

The companies founded by young people may receive grants representing a maximum of 50%, 

but not more than 10,000 Euro. This amount, awarded in LEI/RON, is granted within a limit 

approved by the Ministry of Economy. 

Moreover, the National Guarantee Credit Fund for SMEs/ Small and Medium Enterprises/ 

Companies guarantees for loans granted to "SRL-D" to achieve business plans accepted by the 

agency up to a maximum of 80% of the requested loan, in the amount of 80,000 Euro, 

equivalent RON. 

SRL-D firms are excluded from social security contributions paid by employers, according to law, 

for income coming from up to 4 employees.  

For each employee, the exemption is not granted for monthly wages that exceed the average 

gross wage in the economy in the previous year. Also, for operations regarding registration with 

the Trade Registry for registration of small enterprises, there are not due taxes. 

Also, the young entrepreneurs enrolled in the program are receiving counseling, training and 

support from Territorial Office for Small and Medium Companies-Ploiesti (OTIMMC). 

In order to participate in the program each applicant must register on line with user name and 

password. Online registrations/submitting of business plans can be made both on the website of 

the Ministry of Economy, www.minind.ro at the section called "SME Access programs financed 

from the state budget" and through direct link: http://programenationale2013.aippimm.ro 

Provider of GP: 

Territorial Office for Small and Medium Companies-Ploiesti (OTIMMC) 

Resources needed/used (potential financial and human resources) 

The Ministry of Economy, Trade and Business allocates each year, by the state budget law, the 

necessary funds for grants. The budget of this program for 2012 was of 21 million lei, managed 

by the Projects and Programs Implementation Agency for Small and Medium Size Enterprises 

(AIPPIMM), in order to provide grants. 

The government approved a budget increased for 2013 with 4 million lei, as a result of the large 

number of applicants. 

Efficiency / Results/Evaluation (if applies) 

The program was a success among applicants, which is why the government decided to extend 

the program SRL-D until 2020. At the same time, during 2010-2012 it provided funding for at 

least 1,100 micro "SRL - D "per year and during 2013-2020 it will secure funding for at least 550 
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micro" SRL-D "per year. 

The program represented a launching ramp for over 4,000 companies in just one year after its 

start. This had a strong impact on creating new jobs. 

In this regard, young people who have received funds through the SRL-D programme have set 

up over 7000 SRL-D and created 10,000 new jobs in the last two years. 

Between 2012 – 2013, the SRL – D program generated the following results: 

- In 2012, 555 beneficiaries were financed, the average funding allocated per company 

amounting to 30,000 RON. 

- Other 234 additional beneficiaries were accepted out of allocated budget. 

- More than 7,000 S.R.L – D companies were set up. 

In 2013, due to the increased budget, there are enough funds to finance 700 

beneficiaries. 

Also, it is worth mentioning the significant proportion of young women that have started a 

business through this program (43% of the 7000 S.R.L-D companies set up through this 

program). 

Timescale (if applies) 

 

Methodology for transferring 

As a result of the interview conducted face to face with the representatives of the Territorial 

Office for Small and Medium Size Enterprises-Ploiesti (OTIMMC) the following key issues were 

identified to be taken into account in order to generate an efficient transfer of good practices. 

Thus, the program is considered a successful one, due to the fact that: 

-  Ensures transparency of registration. 

- Implementation documents are designed in order to facilitate easy and comprehensive access 

to information. 

- In addition, entrepreneurship training is provided through the program. 

Among the feedbacks provided by the OTIMMC representatives was also the idea that 

entrepreneurship culture can be developed / increased by equally setting up a program for 

mentoring and creating a network of business incubators for SRL-D. 

Websites of reference to get more information: 

http://www.aippimm.ro/categorie/programe/programul-pentru-stimularea-infiintarii-si-
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dezvoltarii-microintreprinderilor-de-catre-intreprinzatorii-tineri/ 

http://www.aippimm.ro/categorie/programe/programul-tineri-debutanti/ 

http://www.finantare.ro/5-341-srl-d-uri-au-fost-create-prin-programul-destinat-tinerilor-

intreprinzatori.html 

http://www.gandul.info/financiar/florentina-si-mihai-posesori-de-srl-d-te-invata-cum-sa-iei-10-

000-de-euro-nerambursabili-8537923 

http://www.ccicov.com/hu/stiri/57-program-srld 

http://www.capital.ro/detalii-articole/stiri/ce-inseamna-srl-d-167888.html 

 


